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Confidentiality Statement 

 

Please be informed that the information contained herein or that has been shared with you is 

strictly confidential. 

The information contained herein may only be used for the specific purpose for which this 

charter is intended. The use of this document is restricted to members of the Board of 

Directors of Kuwait Telecommunications Company (“the company” / “STC”), professional 

advisors, and the competent regulatory bodies who need access for the specified purpose 

only. 

Accordingly, it is not permissible to disclose this document or any attachments thereto in 

whole or in part without obtaining a prior written consent of Kuwait Telecommunications 

Company - or as required by law or when this information becomes legally known to the 

public.  
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Document Adoption  
 

Issue Effective Date Changes Brief 

1 21/04/2016 Board of Directors Decision No. 51 at the 3/2016 meeting  
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Glossary 

Term Definition  

The Company/ STC Kuwait Telecommunications Company (STC) 

AGM Annual General Meeting 

BOD  Board of Directors or the Board 

BAC Board Audit Committee 

Board Secretary Secretary of the Board of Directors 

The Chairman Chairman of the Board of Directors 

Laws Laws issued by regulatory and governmental authorities in Kuwait 

Committees Board Committees 

CEO Chief Executive Officer 

Executive 
Management 

CEO, C-level management  
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1. Purpose  

1.1. The Company will not tolerate any malpractice, impropriety, non-compliance or wrongdoing by 

staff in the course of their work. 

1.2. The Whistleblowing Policy sets out the guidelines within the Company in order to report 

suspected instances of fraud or malpractice or violations to its Code of Conduct, organizational 

policies and procedures and/or applicable laws and regulations. 

1.3. This policy addresses STC’s commitment to integrity and ethical behavior by helping to foster 

and maintain an environment where employees, officers and managers can act appropriately 

without fear of retaliation. 

1.4. The purpose of this policy is to:  

a) Encourage employees to feel confident about raising concerns/ potential violations and to 

question and act upon such concerns in good faith; 

b) Provide a choice of channels for employees to raise their concerns and acquire feedback on any 

action taken as a result;  

c) Provide reassurance to the employees that they will be protected from possible reprisals or 

victimization provided that they raise their concerns in good faith and reasonably believe them to 

be true; and 

d) Ensure that all reported cases are handled fairly, promptly and are appropriately investigated. 

 

2. Scope of Application 

2.1. Without prejudice to the applicable rules and regulations in Kuwait, the Company’s bylaws, and 

the Company’s policies, procedures and directives, this Policy comes as a supplementary of them 

and shall not substitute them. This Whistleblowing Policy applies to all stakeholders and 

employees working at all levels in the Company, including members of the Board / Committees, 

officers, managers, employees, consultants, contractors, seconded staff, and agency staff, 

volunteers, interns, agents, independent contractors, suppliers and any other persons associated 

with the Company. 

2.2. Reporting incidents that have taken place in the place, or currently taking place, or might take 

place in the near future as a result of wrongful or illegal procedures. 

2.3.      The BOD shall monitor the implementation of the policy. 

3. Overview 

3.1. This Whistleblowing Policy is intended to provide information about misconduct, fraud or 

violations with regards to, but not limited to, the following: 

a) Unacceptable accounting practices; 

b) Irregularities or conduct which is in breach of Laws and Regulations, as applicable to the 

Company; 

c) Falsification or destruction of business or financial records;  

d) Misrepresentation or suppression of financial information;  
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e) Non-adherence to internal financial reporting policy/controls, including management over-rides; 

and auditor independence concerns;  

f) Non-compliance to the Company’s internal controls; 

g) Money laundering, Fraud and corruption; 

h) Bribery; 

i) Misrepresentation of facts; 

j) Intentional omission or hiding facts; 

k) Failure to comply with any legal obligations including failing to comply with the terms of a Contract 

and failing to keep records as required by Laws and Regulations; 

l) Abuse of delegated authorities; 

m) Health and safety risks, including risks to the public as well as to employees and contractors; 

n) Failure to comply with appropriate professional standards; 

o) Breach of statutory codes of practice; 

p) Commission of a crime; 

q) Miss use of the Company’s assets; and 

r) Disclosures related to miscarriages of justice. 

3.2. All concerns must be raised in good faith. This means that anyone who abuses these policies (for 

example by maliciously raising a concern they know to be untrue) will be subject to disciplinary 

action. 

 

4. Roles & Responsibilities 

 

4.1 Board Audit Committee 

a) Review and recommend approval of the Whistle-blower Policy and Procedures to the Board of 

Directors; 

b) Oversight of the Whistle-blower Process; and 

c) Action investigations of concerns involving Executive Management and Audit raised through the 

Whistle-blower Process. 

d) Review the results of investigations and recommend appropriate course of action for resolution, 

where appropriate. 
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5. Whistleblowing Channels 

5.1. In the event of a current or potential violation regarding misconduct that falls within the scope of 

the whistleblowing policy, the reporter, whether from within the company or from external 

stakeholders, must send the report addressed to Mr. / Chairman of the Board of Directors and 

represent him in receiving the report to the Secretariat of the Board One of the following channels:  

5.2. An email to the following mailing address with the option to remain anonymous (upon request):  

Speak.Up@stc.com.kw 

5.3. Sending the violation in writing by mail in a sealed envelope to be addressed to the Chairman of 

the Board of Directors at the following address: Kuwait, Salmiya Olympia Complex - Floor 21 

Chairman's Office  

5.4. All complaints, if applicable, should be submitted using the “Staff Whistleblowing Form/Report” 

(Annex 1). To assist the Company in responding to or investigating the complaint, the complaint must 

be factual, not speculative, and contain as much specific information as possible so that an 

appropriate assessment can be made of the nature, extent and level of the matter in question. The 

Company shall keep the identity of the Whistleblower confidential, unless there is confirmation from 

the Whistleblower that his or her identity may be disclosed. It is unlikely that the Company will be able 

to conduct an investigation based on a complaint containing unspecified wrongdoing or widespread 

allegations. Without limiting the foregoing, the complaint shall, as far as possible, contain the following 

information:  

a) The alleged event, matter or matter that is the subject of the complaint;  

b) The name or names of the person or persons concerned;  

c) The approximate time and location of each event; if the complaint relates to a specific event or 

events;  

d) Evidence or proof of the event or events, for example documents, emails or audio recordings; and 

the  

e) Any information, documents or other evidence available to support and support the complaint.  

5.5 The Whistleblower or any other employee, who provides information, causes information to be 

provided, or otherwise assists in an investigation shall not discuss the details of the reported breach 

or any related investigation with anyone other than the commission conducting the investigation, 

unless expressly requested by the commission or this is required by law and/or regulations. In such a 

case, the whistle-blower’s contribution does not affect his rights and protections under this Policy, nor 

does it change any of the other obligations outlined in this Policy. 

 

 

 

 

 

mailto:Speak.Up@stc.com.kw


Corporate Affairs  Compliance  Corporate Governance & Disclosure 

Whistleblowing Policy 

Ref. BOR-17                                                        9 of 16 

 

 

6. Treatment of Reported Incidents 

6.1. Upon receipt of any complaint or report by the Chairman of the Board of Directors, the Board 

secretary must send the report on the violation immediately without any delay to the permanent 

members of the investigation committee who are the Chief of internal audit (CIA) and the Chief of the 

corporate affairs sector (CCAO). 

6.2. The investigation committee meets to discuss the complaint represented by (CIA) and (CCAO). 

6.3. The investigation team may include representatives of other departments or any other company 

employees at the discretion of the investigation committee.  

6.4. The Investigation Committee shall issue the written investigation report and recommendations to 

the Chairman and the Audit Committee within 30 days of receiving the Whistleblower or earlier as 

required.  

6.5. Employees shall be subject to disciplinary action in accordance with the Company's HR Policy 

and/or applicable laws and regulations, when found guilty of one or more of the forms of conduct 

previously described in the Policy.  

6.6. The Chief of internal audit (CIA) submits a report on whistleblowing on a semi-annual basis to the 

Audit Committee, which must include the violations and the decisions taken in their regard during the 

period covered by the report. 

 

 

7. Responsibilities of the Investigative Team  

7.1. The responsibilities of the investigation committee relating to specific complaints are as follows: 

 a) Receive, maintain and investigate complaints and concerns of employees or external stakeholders 

regarding questionable accountability and/or operational and ethical practices reported through the 

whistleblowing mechanism or otherwise. 

 b) Issuing a written investigation report and a recommendation to the Audit Committee for final 

approval.  

 

7.2. The investigation committee has the right to do the following:  

 

 Appointing an appropriate expert or a team of experts, if necessary, to be responsible for 

conducting the investigation. Each team member is assigned specific responsibilities that 

must be carried out during the investigation.  

 Communicate the findings of the investigation and issue recommendations for corrective 

actions, if any; by recording the results of the investigation in the investigation report and 

issuing a recommendation to take further action. 
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8. Whistle-blower Protection 

8.1. An employee may not be fired, demoted, suspended from work, threatened, harassed, 

discriminated against, or subjected to any form of retaliation, if: 

a) Has raised the concern in good faith; or  

b) Has provided information relating to the concern; or  

c) Assist in the investigation; or 

d) Preserves and participates in or otherwise assists in the lawsuit that has been submitted.  

8.2. To any person suspected of or actually experiencing retaliation in violation of this Policy; Report 

this to the investigation committee immediately.  

8.3. A Whistleblower who acted in bad faith when reporting an alleged problem under this policy, or 

who does not respect the confidentiality provisions of this policy:   

a) May lose the rights and protections set forth in this Policy;  

b) May be subject to disciplinary action, civil liability and/or criminal dispute.  

8.4. The Company shall, as far as possible, protect whistle-blowers who have submitted reports, in 

good faith, through the Whistleblower Mechanism, against any communication from colleagues, 

directors and/or other interested parties.  

8.5. Any employee who in good faith reports a breach of this Code of Business Conduct or a breach 

of Company policies and procedures and/or applicable laws and regulations will not be subject to 

discrimination, including, but not limited to, harassment, retaliation, or other negative business or 

impact consequences. On reputation.  

8.6. Employees must be subject to disciplinary action in accordance with the Company's Human 

Resources Policy, in cases where they retaliate against a person who reported an offense in good 

faith.  

8.7. Employees are strictly prohibited from conducting any investigation of facts and matters on their 

own and are not permitted to discuss any such confidential matters inside or outside the Company, 

without discussing it with the Whistleblower.  
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9. Confidentiality 

 

9.1. All individuals involved in the whistleblowing process must maintain strict confidentiality with 

respect to any disclosures and information they come to know during the course of the 

investigation.  

9.2. The company must protect the confidentiality of the identity of whistle-blowers, with the 

utmost seriousness. An essential element of the whistleblowing mechanism is to ensure strict 

confidentiality of disclosures.  

9.3. The Company does not always guarantee the anonymity of the Whistleblower based on the 

following investigation or corrective actions. There may also be times when the investigation team 

is unable to resolve an issue without revealing the identity of the Whistleblower, for example when 

the whistle-blower’s personal proof is necessary for the investigation case. In such cases, the 

investigation team must first discuss with the Whistleblower whether and how the matter can 

proceed to ensure that it is protected from any damage to its business and reputation. 

10 .Record-Keeping 

10.1 The Audit Department shall record all investigation reports and recommendations issued by 

the Investigative Team in a register that has secured and restricted access to authorized personnel 

only. The register shall track the incident receipt date, investigation process, recommendation and 

any resolutions /corrective actions taken. The information shall be maintained for a minimum of five 

(5) years from the close of the investigation, except where otherwise required by applicable law. The 

reports may be shared with other departments on approval from the Audit Committee If the 

investigative report is in relation to the CEO, then approval must be obtained from the Audit 

Committee. 

10.2 The Audit Department shall archive all reports following the close of any investigation, including 

those that are based on an incorrect complaint. The department shall also archive any or all 

information related to a report that is found to be unsubstantiated, in case a related disciplinary 

procedure or legal proceeding is initiated against any person implicated in the report or the person 

who reported the complaint.  

10.3 The whistle-blower may ask to see that his/ her disclosures have been recorded accordingly. The 

whistle-blower’s identity, in relation to such disclosures, shall be kept confidential as per the 

confidentiality guidelines of this Whistleblowing Policy. 
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11. Reporting 

 

11.1  If the complaint is directly or indirectly related to the executive management, the investigation 

committee must coordinate with the chairman of the board of directors. In addition, if the 

complaint is directly or indirectly related to the board of directors, the investigation committee 

must coordinate directly with the head of the audit committee. 

11.2 The Internal Audit Department shall prepare a semi-annual report that includes all complaints 

that have occurred since submitting its last report, and the recommendations and decisions  

 

 

11.3 Taken by the investigation committee to address these cases. The report is submitted to the 

Audit Committee. 

 

12. Review and Amendments 

12.1 This Policy shall be periodically reviewed and assessed for effectiveness and adequacy. Any 

amendments to or waiver of this Policy shall be made only by the Board. If an amendment to or 

waiver of this Whistleblowing Policy is made or granted, appropriate disclosure will be made as 

required. 
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Annexure 

● Annexure 1: Employee Whistleblowing Form/Report  
 

Name of Whistleblower 

Department  

Direct Supervisor 

Suspected Reason for Reporting: (/) 

 Breach of law or regulation 

 Violations of STC’s core values & business principles 

 Serious/repetitive/intentional breaches of STC’s internal rules and regulations 

 Questionable accounting and auditing matters 

 Any deliberate concealment of criminal or unethical conduct 

 Breach of client confidentiality 

 Harassment, bullying or other forms of unfair discrimination on the basis of gender, age, 

religion or nationality in workplace. 

 Endangerment of the health or safety of any person; 

 Any other conduct which may cause financial or reputational loss to the company or be 

otherwise detrimental to the interest of the company 

 

Any other conduct which may cause financial or reputational loss to the company or be 

otherwise detrimental to the interest of the company: (/) 

 Market Abuse  Terrorist financing 

 Money Laundering  Theft 

 Insider Trading  Bribery & Corruption 

 
Fraud  

Serious irregularities in 

(financial) reporting 

Others (Please specify) 
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Details of the Report: (Including what, when, where & how you became aware): 

 

 

 

 

 

 

Who are in your opinion, the persons involved? 

Name:  

Department: 

Direct Supervisor: 

 

 

Have you reported the situation to your direct supervisor? 

 Yes No 

 

Do you haves any evidence which can be handed over?  

 Yes (Please enclose with the report)    No 
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I have read the Employee whistleblowing policy and agree to be bound thereto 

 

 

Signature                    Date 

 

 

For Internal Use ONLY 

Received By: 

Name: 

Department: 

Designation: 

Signature:      Date: 
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● Annexure 2: Whistleblowing Record  
 

Reference 

number 

Date Whistleblower 

Name 

Description Date of 

beginning of 

investigation  

Status 

      

 

 

 

 

 

 


