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Subscribers (million)

EBITDA (KD million)

Net profit margin  (%)

Cash dividends (fils)*

EBITDA margin (%)

Shareholder’s equity (KD million)

EPS (fils)*

Revenue (KD million)

Key financial indicators

*On 3 February 2021, the Board of Directors has 
recommended distributing cash dividends of 60 fils 
per share representing 60% of the share’s nominal value 
for the year ended 2020, subject to the approval of the 
Ordinary General Assembly of the Company.

Read our annual report online, 
which includes our film and 
more visual assets.

www.stc.com.kw
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2020 Awards

At a glance

Best IR 
stc won the “Leading 
Corporate for Investor 
Relations” in Kuwait 
for the year 2020, 
while being ranked 
amongst the top 5 
companies and 10 
Best Digital IR in the 
Middle East - 2020.

Kuwait’s Most 
Supportive Brands
Based on a survey 
done by IPSOS, a 
leader in the market 
research, stc was 
ranked among the 
best companies to 
support the Kuwaiti 
society during the 
“COVID-19” crisis. 

Operational Highlights

12 years
in operation

35%  
market share

64% 
employees 
are Kuwaiti 
nationals

100%  
5G coverage of 
residential and 
populated areas

87
branches

466 
employees

1.9 
million customers

Forbes “Global 
2000”
stc Group is ranked 
the 1st as the top 
telecom company 
in the MENA region  
and the 44th amongst 
the best digital 
companies worldwide 
according to Forbes’ 
annual “Global 
2000” list which 
ranks companies 
based on the size of 
their assets, market 
share, net profits and 
revenues in equitable 
shares.  
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stc Stock Performance (2014-2020)

FY-2020 Stock Performance and Indicators

Closing Price (KD)

0.852
High Price (KD)

0.894
Low Price (KD)

0.680
Volume Traded
(mn Shares)

14.87
Value Traded
(KD mn)

12.1
Number of Deals

5,946
Share Turnover (%)

2.98%
FY-2020 Return (%)

8.1%

stc market closing price (Kuwaiti Fils)
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About Kuwait Telecommunications Company (stc)  

stc has always aimed to support the vision 
of His Highness Sheikh Sabah Al-Ahmad 
Al-Jaber Al-Sabah for Kuwait 2035, in 
positioning Kuwait as a major financial and 
commercial hub in the region. Throughout 
a decade of excellence in service, 
transparency and proactivity, in addition 
to being the fastest-growing and most 
advanced telecom operator with the largest 
5G network in Kuwait, stc’s customer base 
has proudly reached 1.9 million.

stc strives to provide its customers, both 
consumers and enterprise (stc business), 
with a unique pool of products and 
services that satisfy their aspirations 
and cater to their needs. stc offers 
numerous opportunities in the fields of 
telecommunications, entertainment, 
information, digital and data transfer 
services, besides delivering the best 
customer experience around the clock.

Kuwait Telecommunications Company 
(stc) is a Kuwaiti shareholding company 
incorporated pursuant to the Amiri Decree 
No. 187 on 22 July 2008, to operate and 
manage with the third GSM versatile system 
in Kuwait according to Law No. 2 of 2007. 
Kuwait Telecommunications Company (stc), 
a leading brand in the telecommunications 
industry, was established in December 2008  
as a subsidiary of stc Group, the world-
class digital leader, providing innovative 
services and platforms, and enabling the 
digital transformation of the region. With 
a share capital of KD 50 million, stc was 
listed on Boursa Kuwait in December 2014. 
In 2019, stc acquired 100% of the share 
capital of Qualitynet General Trading and 
Contracting Company - the leading Internet 
Service Provider in Kuwait – with the aim to 
capitalize on the new opportunities in the 
Kuwaiti telecom market.

On 19 December 2019, Kuwait 
Telecommunications Company changed its 
brand name from “VIVA” to “stc” as a unified 
brand of the group in the KSA, the State of 
Kuwait  and the Kingdom of Bahrain which 
will contribute in enhancing the brand 
of stc as one of the most expensive and 
valuable brands in the Middle East.

What we doWho we are

Our new brand
On 11 November 2020, stc announced 
the launch of the new brand name of 
its subsidiary “Qualitynet” to become 
solutions by stc to serve as the company’s 
specialized arm offering one-stop business 
solutions for the first time ever in Kuwait. 
This initiative counts as an additional step 
in stc’s journey to elevate and strengthen 
the quality of the solutions offered by stc 
through combining the strengths of two 
powerful companies as well as setting the 
stage for a transformative and empowering 
future to achieve the desired goals of both 
individual and corporate customers.

Our subsidiary
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stc has succeeded in attracting the private sector investments, driving the economy and repositioning the telecom 
market as one of the most vital and active sectors in the evolution of global technology.  stc has also extended its 
services to provide the best wireless coverage in Kuwait, and thus, played a key role in improving the nation’s urban 
infrastructure.
Since 2008, stc’s accomplishments have transformed the Kuwaiti telecom market, including changing wireless 
pricing models and fees. In 2016, stc entered the International Telecommunications Union (ITU). In 2018, stc became 
the first network, in the MENA region, to offer its customers the 5G service and to enable enterprises in mobility. 
stc has invested in building the most advanced network, and proudly owns the largest number of sites covered by 
the 5G service in Kuwait. Additionally, stc is currently working on enriching its services, products and solutions 
offered to its customers, individuals and enterprises, through its collaboration with Qualitynet General Trading and 
Contracting Company’s experienced and competent team.
Last but not least, stc succeeded in creating job opportunities and focusing on the Kuwaitization plan, reaching 
64% of the company’s workforce, by attracting the top talents through partnerships and collaborations in the 
Kuwaiti market. stc is committed to a rich Corporate Social Responsibility (CSR) program and has launched multiple 
initiatives for supporting talents in the fields of healthcare, sports, entrepreneurship, education and environment. 

Our accomplishments



Vision, mission, values and purpose



Our vision

Our mission 

Our values

Our purpose

Our vision is to be a world-class digital leader, providing innovative services and platforms to 
our customers and enable the digital transformation in Kuwait. 

stc is keen on presenting its customers with numerous telecommunications opportunities 
with the goal of boosting existing relationships and providing customers with the best 
experience around the clock, which will, in turn, earn us their trust.

Our strategy outlines the key pillars to expand stc’s topline, create value 
with greater efficiencies, while preparing the company for the future: 

• End-to-end digital experience
• Enhance core performance 
• Reinvent customer experience at world-class standards 
• Leveraging on group synergies

stc aspires to a new digital age transforming our nations and economies. 

stc creates products and services beyond the traditional telecommunications services to 
enable the digital pillars of the new digital economy. At stc, we combine smart technologies 
with the most advanced systems to harness the digital capabilities and the full power of 
technologies to better serve our customers, stakeholders, government entities and the local 
community as a whole.  

We develop digital platforms, solutions and services based on the data science, cloud 
computing, artificial intelligence and advanced digital analytics driven by the 5G services. By 
empowering the leading industries, businesses and governmental entities to thrive through 
providing the most innovative digital services, stc focuses on shaping a sustainable future to 
the local community with a deeper insight and accelerated growth.     

Dynamism

Outstanding energy to enhance and enrich our performance. We 
are agile, collaborative and fresh.

Devotion
Determined to be a customer-centric company for our clients 
and an inspirational workplace for our employees. We are caring, 
committed and trustworthy.

Drive
Moving forward and enabling best possible solutions for our clients 
and employees. We are proactive, inventive and inquisitive.
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 Our stakeholders

stc maintains a strong, transparent and healthy relationship with its stakeholders, that is built on 
trust and mutual interests. 

The company’s  management endeavors to act to the best interest of stc’s stakeholders including 
investors, employees, suppliers, customers, government entities and the local community 
through understanding their needs, obtaining their feedback and presenting it in the board 
meetings. By committing to our purpose, complying with our values, engaging our stakeholders in 
our daily operations and following a holistic commercial as well as financial strategy, stc is better 
able to keep pace with the latest trends in the industry in order to create value and exceed the 
stakeholders’ expectations. Finally yet importantly, throughout the critical times of the COVID-19 
pandemic crisis, stc has managed to keep its stakeholders fully engaged capitalizing on the 
power of the digital services it offers to obtain their feedback and ensure a prompt response to 
their queries.

Investors
A dedicated Investor 
Relations team is 
responsible for 
communicating with stc’s 
existing and potential 
investors on a regular 
basis and upon request via 
various physical and virtual 
communication channels. 
 
At stc, we are open to 
communicate company’s 
market position, 
competitive advantages, 
company strategy as 
well as financial and 
operational performance 
to the investment 
community.

During the COVID-19 
pandemic, stc’s Investor 
Relations team ensured 
the investment community 
was fully informed with 
the latest developments 
as well as corporate 
responses taken by the 
company to maintain its 
viability.  

Suppliers
At stc, a specialized team 
is handling the supplier 
relationship management 
through arranging and 
managing the contractual 
and procurement 
processes. Furthermore, 
each department is 
responsible to maintain a 
strong relationship with 
its suppliers through 
conducting physical 
and/or virtual meetings on 
a regular basis as and when 
required.

stc’s management is 
responsible for choosing 
international and local 
suppliers in line with the 
industry’s best practices, 
and those who meet 
the local and regional 
communities’ demand. 

Employees
stc views its employees as 
one of the main assets of the 
company through whom the 
daily operations are executed 
and profitability is achieved. 
Since its inception, stc was 
always keen on investing in its 
human resources to upgrade 
their capabilities based on 
market demand and industry’s 
megatrends.

stc’s management is 
responsible for keeping all 
employees engaged in the 
company’s daily operations 
through setting clearly defined 
policies and procedures in 
line with stc’s mission, vision, 
values and purpose. With the 
regular physical and virtual 
meetings that stc’s executive 
management conducts with its 
staff at all levels, employees 
are encouraged to give their 
feedback pertaining to the 
critical issues not only in their 
day-to-day operations, but also 
concerning the outlook of the 
relevant department.

Being the key success factor 
to the company’s operations 
during the pandemic, stc 
now prioritizes investing 
in its people more than 
ever before. The company’s 
working teams have proved 
their ability to beat the global 
challenges faced during 
the COVID-19 crisis through 
their continuous efforts and 
professionalism associated 
with stc’s continuous support 
while working remotely.18



Customers 
With a strong customer 
base of around 1.9 million 
customers, stc is committed 
to delivering the most 
advanced products and 
services to its customers 
both, individuals and 
enterprises.  Hence, stc 
is keen on maintaining 
an upward pace with the 
industry’s latest trends and 
technological advances 
through following its digital 
transformation strategy 
and creating strategic 
partnerships with the leaders 
in the digital industry. 

Throughout the pandemic 
period, stc managed to keep 
up its business operations 
and serve its customers 
through adopting a flexible 
operating model based on 
a well-developed business 
continuity plan that guided 
the working teams to execute 
their day-to-day operations 
efficiently and effectively 
while working remotely. 

stc leveraged its strategic 
partnerships and 
capitalized on the digital 
services backed by the 
5G technology to offer a 
wide range of products and 
services aimed at aiding its 
customers during critical 
times where the digital 
platforms were needed.

Local 
community
stc contributes to the local 
community by launching a 
number of corporate social 
responsibility initiatives that 
serve the Kuwaiti society.  

Driven by its devotion to 
serve the Kuwaiti society, 
stc has a specialized team 
that represents the company 
in the local media and public 
events in order to inform 
about the company’s current 
and potential stakeholders 
with stc’s latest news, 
services as well as market 
position.

Amidst the COVID-19 
global economic 
challenges, stc focused 
on launching awareness 
campaigns in addition 
to collaborating with a 
number of governmental 
entities in order to assist 
the local community to 
combat the pandemic. 

Government 
entities
stc adheres to market 
regulations through 
complying with all the rules 
and regulations issued by 
the regulatory bodies in the 
State of Kuwait. stc is also 
committed to providing full 
disclosures of all material 
information that would affect 
the investment community and 
the telecom industry in Kuwait.

stc not only ensures 
transparency and 
accountability of all the 
company’s activities but is 
also responsible for abiding 
by the corporate governance 
rules and regulations.

During COVID-19 crisis, 
stc ensured following the 
instructions imposed by the 
Kuwaiti government and its 
regulatory bodies necessary 
to avoid outbreaks of the 
contagious disease. 
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stc has always prioritized the health, safety and wellbeing of its customers and employees. Therefore, 
at the onset of the COVID-19 pandemic, stc established a committee to deal with the crisis through 
activating the Business Continuity Plan and adopting new initiatives as imposed by the pandemic 
crisis and the national measures taken to combat the virus outbreak. Through this committee, the 
company was mandated by all its sectors to carry out detailed plans for its continuity and to monitor 
the logistics required to ensure each business function’s service continuity. By developing crisis 
management and infection control procedures to avoid the contamination of the work environment, 
stc was able to minimize the economic impact of the COVID-19 crisis on stc’s business while ensuring 
the safety of its employees and customers. 

Since the early stages of COVID-19, stc undertook preventive precautionary measures and procedures 
to avoid outbreaks of the contagious disease, in accordance with the health guidelines and 
instructions provided by the Ministry of Health and best practices. During that critical period, the 
company ensured adopting those measures within stc premises and across all company branches 
where facemasks, gloves and sanitizers were distributed to all stc employees. The company has 
also ensured sanitizing all the facilities, company’s departments and branches besides distributing 
awareness leaflets and sending instructive emails to its employees pertaining to the health and safety 
precautions.  

Internal Health and 
Safety Precautions
Within the company premises, stc developed 
clear and strict precautionary guidelines to 
protect its employees and stakeholders during 
the pandemic in addition to installing sanitizing 
stations in the company’s departments and 
elevators. stc has also capitalized on the digital 
revolution to protect its employees by installing 
thermal cameras in the entrance of the company 
in order to detect infections.

Furthermore, stc was amongst the first 
corporations in Kuwait to transition more than 
75% of its employees to work remotely before the 
Kuwaiti government had imposed the lockdown 
across the country. With their dedication, 
determination and continuous efforts, stc 
employees embraced every opportunity that was 
available to overcome the challenges and be able 
to continue providing the company’s services 
with the same quality standards. 

Throughout the global challenges of COVID-19 
crisis, stc ensured keeping its employees up-to-
date with the latest corporate developments in 
order to keep the working teams closer despite 
the social distancing. As a result, stc’s executive 
management conducted virtual meetings to keep 
their working teams engaged during times of fear 
and uncertainty. The company also ensured that 
effective communication was taking place with 
all of its employees by engaging them via all the 
communication and social networking channels.

The company strictly adhered to the 
government’s plan of the gradual return to the 
company premises while trying to minimize 
the number of employees as much as possible.  
Besides following flexible working hours with 
the aim to reduce the interactions between the 
working teams, stc ensured sanitizing all the 
facilities on a daily basis before and after the 
employees’ working hours.

External Health and 
Safety Precautions
As for the branches, stc developed interim 
guidance to prevent the negative consequences 
of the social interactions between its 
employees and customers, where it enforced 
various preventive measures during working 
hours throughout the full and partial lockdown 
periods in accordance with the government’s 
plan to gradually return to the normal life in 
Kuwait. 

Hence, the company adopted the highest safety 
standards and instilled it into the culture of 
performance among stc’s staff to continue 
offering high quality services while protecting 
its customers and employees. 

Installing thermal cameras, putting preventive 
intervals, distributing the preventive items 
at all stc branches in addition to adhering to 
the social distancing protocols and health 
regulations were the key measures taken by 
the company to combat the pandemic. To 
ensure consistent safety measures, contracts 
were signed with specialized companies for 
the continuous sterilization of all branches, 
machines, and workplaces, coupled with 
awareness posters and ongoing training for 
employees to maintain effective preventive 
measures.

stc’s COVID-19 safety measures and procedures 

stc activated the 
Business Continuity 
Plan since the onset 
of COVID-19 pandemic, 
to ensure business 
continuity and offering 
its services at the highest 
possible quality20



Managing Risks and Uncertainties
At stc, the followed risk assessment process plays a key role in maintaining company’s viability 
throughout identifiable and unidentifiable risks. Hence, each business unit within stc is responsible for 
developing  the relevant function’s risk profile in order to help the executive management in monitoring 
the company’s risks especially in times of uncertainties and catastrophic events.  

Therefore, stc’s executive management ensured monitoring the company’s various functions to mitigate 
the risks arising from the COVID-19 pandemic that might disrupt the company’s services and related 
activities.  During this period, related risks have been captured by each function within stc together 
with the required mitigation plan to ensure business continuity.  

The following is a summary of the most important steps taken by stc to minimize the negative impacts 
of the pandemic on the company’s services and operational activities:

• Ensure the continuity of providing all the services to the company’s customers during the partial and 
full lockdown

• Implement the work-from-home plan
• Implement the safe return-to-office plan
• Strengthen the digital transformation strategy
• Manage cash flows and monitor the collection extensively
• Activate the optimization plan



Chairman’s statement

Dr. Mahmoud Ahmed Abdulrahman
Chairman
Dear shareholders,
I am delighted to present Kuwait 
Telecommunications Company’s (stc) Annual 
Report for the year ended 31 December 2020. 
This report demonstrates stc’s outstanding 
performance during an unprecedented period 
due to the COVID-19 crisis and the disruption 
it has caused to our daily life. Not to mention 
the considerable damage which inflicted 
many sectors due to the global fears from the 
uncertainty and the near-absence of future 
prospects in this regard. This report also 
addresses the company’s strategy, which has 
been highly streamlined and has significantly 
assisted the local community to adapt to the 
new digital age. Whereby, stc succeeded in 
providing its customers with the most innovative 
business solutions in collaboration with its 
specialized arm, solutions by stc. Despite the 
negative impact of the COVID-19 crisis on the 
global financial markets in various industries,  
stc was able to achieve financial and operational 
achievements that meet the aspirations of the 
company’s shareholders, recording a net profit of 
KD 32.1 million.

As economic uncertainty and financial pressures 
worsened, stc took it upon itself to launch a 
wide range of products that meet customers’ 
demands in that period. As a result, stc has 
strengthened its position in the market as a 
leader in the digital and latest technological 
advances arena driven by the growing demand 
for the digital services in Kuwait and all over the 
world. Seizing opportunities, developing plans 
and innovative solutions in addition to providing 
innovative services to customers have been 
amongst the strategic foundations of stc since 
its inception in 2008. Hence, stc is keen to lead 
and enable the digitization process in the region 
leveraging the synergies resulting from the 
company’s integration with solutions by stc.

The Telecommunications Market and COVID-19
The Kuwaiti telecommunications market has 
shown flexibility in addressing economic 
challenges and risks through playing a key role 
in helping the community and meeting its needs. 
Throughout the pandemic’s outbreak in 2020 up 
until today, stc has been using the latest global 
technologies in addition to doing its utmost 
to provide innovative digital services aimed at 

meeting the community’s various needs during 
closure periods, curfews and beyond.

With the advent and increased usage of 
digital platforms, mobile service providers 
have rushed to offer 5G backed products and 
services to mitigate the negative effects of the 
COVID-19 crisis on the Kuwaiti society. Thus, in 
response to the challenges and changes in the 
demand for digital communication services, 
stc has undertaken several initiatives aimed 
at facilitating remote working in addition to 
enabling online education as well as many 
digital and technical services targeting the 
B2B and B2C sectors. Through combining 
the latest technologies that distinguish us 
and the recent urgent need for digitization, 
stc has expanded its range of products, 
services and designs to keep pace with the 
rapid developments in telecommunications, 
technology and digitization services on a 
global level.

Creating shareholders Value
At stc, we focus on creating shareholders 
value by establishing long-term growth from 
sustainable profits in addition to increasing 
total returns that are in the best interests of 
the company’s shareholders. With the support 
of the company’s business continuity plans, 
stc has been firmly keen to adhere to the 
corporate goals and values while monitoring 
developments and finding solutions, as well 
as enhancing the enthusiasm of the working 
teams in an effort to make a positive impact not 
only on employees and customers, but also on 
the community as a whole. Over the past years, 
stc’s performance has been evident through its 
operational efficiency, financial stability and 
the strength of its products, in addition to its 
distinctive and well-established brand in the 
telecommunications sector. 

This has, in turn, enabled stc to succeed in 
expanding its footprint in the telecom industry 
and attract a large number of investors.
Since the onset of the crisis, stc has been 
at the forefront in providing innovative and 
integrated digital solutions based on the latest 
technological developments for its customers, 
individuals and corporates. We have been able to 
achieve good results throughout the pandemic 
through adopting a flexible operating model, in 
addition to being flexible in implementing the 

As a leader in providing digital 
solutions, stc had a vital role in 
alleviating the risks and burdens 
associated with COVID-19 
on the local community. stc 
was also able to maintain its 
strong position in the telecom 
market and played a significant 
role through corporate social 
responsibility activities
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company’s digital transformation strategy.
stc also provided advanced technical solutions 
in line with the government’s expectations and 
social distancing plan. In order to win the trust 
of our valued shareholders, we follow a career 
path that elevates the best global practices to 
show our ability to deliver good results in both 
revenues and net profit, also to enhance our 
operational efficiency.
Despite the 2020 crisis, stc managed to achieve 
a total revenue of KD 283.2 mn, where EBITDA 
reached KD 73.4 mn with an EBITDA margin of 
26%. As a result, stc recorded a net profit of KD 
32.1 mn. On the other hand, shareholders’ equity 
increased by 3.2% at the end of 2020, reaching a 
book value of 445 fils per share.
The Board of Directors has recommended 
distributing cash dividends of 60 fils per share 
representing 60% of the share nominal value for 
the year ended 2020, subject to the approval of 
the Ordinary General Assembly of the company. 
This decision was based on stc’s confidence in 
its sustainability, strong financial position and 
ongoing cash flow generation during economic 
downturns. 
These results reflect stc’s ability to overcome 
unprecedented challenges represented by 
the current global pandemic. Furthermore, 
the results demonstrated the quality of the 
company’s strategy and the dedication of 
each of the Board of Directors, the executive 
management and its employees. At stc, we are 
committed to enhancing the quality of our 
products, services, customer relationships 
and operational efficiency in order to maintain 
our market position during difficult times and 
economic uncertainties in addition to the 
ongoing societal changes.

Corporate Governance
stc is committed to adhering to the corporate 
governance rules and regulations issued by the 
Capital Markets Authority in the State of Kuwait 
which aims to uphold transparency, protect 
shareholders value and improve company’s 
operating environment. In conjunction with all 
the recent changes imposed by the regulatory 
bodies with regards to the Annual General 
Meeting and the disclosures of the financial 
implications of COVID-19 outbreak, stc ensured 
applying all laws and regulations that conform 
to its values and the professional foundations 
that guide our work to better serve the interests 
of our shareholders. The corporate governance 
report in a later chapter of this report outlines 
our framework in further details.
Corporate Social Responsibility
stc deals highly professionally with its 
customers, employees, shareholders, and 
the local community as a whole, who, in turn, 
contribute to our company’s success. Through 
contributing to the Kuwaiti society, stc aims to 
leave a positive footprint to be felt by the future 
generations. 
As a matter of our concern for the social 
responsibility towards our local community, stc 
ensured its presence to lend a helping hand 
and support throughout COVID-19 outbreak in 
order to alleviate the negative consequences 
of the current crisis on the Kuwaiti community. 
In this regard, stc has contributed to many 
initiatives and activities in support of the 
preventive measures adopted by the government 

to mitigate the harsh negative effects of 
the COVID-19 crisis on the Kuwaiti society. 
Consequently, the company has collaborated 
with various entities to support a number of 
groups and sectors across Kuwait including, 
health, sports, education and entrepreneurship. 
In addition, stc has also worked alongside with 
some governmental agencies and medical 
companies to prevent the infectious diseases 
in addition to undertaking several preventive 
measures in accordance with the health 
guidelines and instructions issued by the 
Ministry of Health.
As part of its corporate social responsibility 
initiatives, stc has also adopted the highest 
safety standards and instilled the culture 
of performance among its staff to continue 
providing high quality services while protecting 
its customers and employees. During 2020, 
stc has heavily invested in its human capital 
through conducting virtual training courses 
throughout the lockdown period and thereafter. 
Up until this moment, stc has been keen to 
ensure employees’ safety, as it was amongst the 
first companies in Kuwait to adopt the remote 
working criteria while keeping the working 
teams engaged through conducting virtual 
conferences and sending them feedback surveys 
on a continuous basis.
In compliance with the instructions imposed 
by the Kuwaiti government with regards to 
COVID-19 pandemic, it is worth highlighting 
stc’s internal campaign “Don’t Compromise” 
that was initiated to raise awareness among the 
employees following their return to work from 
the full lockdown, in order to ensure their safety 
as the company’s first priority. Furthermore, 
the CSR section of this report is dedicated to 
include the company’s efforts in these different 
areas.
Appreciation
On behalf of the Board of Directors, I would 
like to thank His Highness, the Amir Sheikh 
Nawaf Al Ahmed Al Jaber Al Sabah, H.H. the 
Crown Prince Sheikh Meshaal Al Ahmed Al 
Jaber Al Sabah, H.H. the Prime Minister Sheikh 
Sabah Al Khalid Al Sabah and his distinguished 
government for their continued support to the 
telecommunications sector, which puts our 
precious country on the map of the advanced 
and developed countries in the field of 
telecommunications. 
I would also like to express my thanks and 
gratitude to all stc family members for their 
significant efforts, dedication and great 
sacrifices during 2020 in light of the challenges 
we have witnessed. Moreover, I would like to 
shed light on their continued enthusiasm and 
dedication in making stc a fascinating and 
successful company at times when the global 
economy has been greatly affected. I particularly 
thank our loyal customers for their continued 
trust in stc, which motivates us to provide 
the best services with the highest possible 
quality. Our sincere appreciation to our valued 
shareholders for their continued support and 
for placing their trust in us. We strongly believe 
that this commitment has been instrumental 
in enabling stc to continue on its successful 
journey of growth over the past years.
Dr. Mahmoud Ahmed Abdulrahman 
Chairman 23



Shareholder information and key announcements 

Number of Shares Outstanding - 499.4 Million Shares  

Shareholder Structure

stc expands the 5G 
network on 2.1 Ghz 
frequency band 
in Kuwait (10 Aug 
2020) 

stc expanded the 5G network 
on a 2.1 GHz frequency band, 
the first of its kind in Kuwait, 
with the ability to provide 
better 5G solutions to its 
customers that improves 
not only the overall user 
experience customers, but also 
prepares for the exploration 
and development of 5G vertical 
industry applications.

Saudi 
Telecommunications 
Company (stc)      

    51.8%

Public Institute 
for Social 
Security        

    10.9%

Kuwait 
Investment 

Authority                 

    6.0%

Other 
Shareholders                          

    31.3%

stc signs a long-term 
financing facility 
with NBK worth 
KD 40 mn (21 Jan 
2020) 
stc has signed a ten-year 
financing facility with the 
National Bank of Kuwait (NBK). 
The KD 40 mn facility aims 
to assist stc in expanding 
its operational activities 
and financing the company’s 
capital expenditures.
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Shareholder information and key announcements Key announcements

stc appeals for a legal case 
(1 Jul 2020)

stc announced the court’s 
acceptance with regards to its 
appeal for case No. 3809/2019 against 
the undersecretary of the Ministry 
of Communications in his capacity 
and others, whereas the appeal 
was accepted in form and in the 
matter of annulment of the appealed 
judgement and the re-serving of 
the first appellee as having to result 
in the appellant an amount of KD 
16,981,131.667, and the annulment of 
the appealed judgement and the 
re-serving of the second appellee 
as having to result in the appellant 
an amount of KD 1,310,623.334 in 
addition to obliging them to pay for 
the litigation and KD 500 for the 
lawyers’ fees. As for the expected 
impact on the company as a result of 
the judgment, there is no financial 
impact at present, till the dates 
of the appeal of discrimination 
and judgement are executed and 
satisfied.

stc launches unlimited 
fixed-speed internet 
solution “TURBONET”
(1 Sep 2020)
stc announced the launch of its 
latest solution “TURBONET”, a 
product developed with the latest 
state-of-the-art technology capable 
of delivering fixed internet speeds. 
TURBONET will be available to both 
new and existing stc customers with 
monthly plans starting at just KD 25 
for 25 Mbps going up to KD 60 for 100 
Mbps, in addition to a complete mesh 
Wi-Fi solution and outdoor router 
that guarantees maximum home 
coverage at no additional cost.

stc rebrands its 
subsidiary “Qualitynet” 
to become “solutions by 
stc” (11 Nov 2020)

stc announced the launch of its 
subsidiary’s “Qualitynet General 
Trading and Contracting Co.” new 
brand name, as “solutions by stc”, 
to become stc’s arm specialized in 
providing telecom solutions for the 
enterprise sector.

stc signs an Article of 
Association for establishing 
Connect Arabia W.L.L. 
as a first step aimed at 
issuing the final license for 
providing MVNO services 
(28 Oct 2020)
stc has signed the Articles of 
Association and establishment of a 
new company named: Connect Arabia 
W.L.L, in accordance with Law No. 8 of 
2001 regarding the regulation of the 
direct investment of foreign capital 
in the State of Kuwait with Mobility 
Telecom Kuwait Limited (BVI), which will 
be the main partner. The percentage 
partnership of stc is 10%, and will be 
disclosed if the final agreement is 
signed with Mobility Telecom Kuwait 
Limited (BVI) in order to issue the final 
license for providing Mobile Virtual 
Network Operator (MVNO) services 
in accordance with the approved 
procedures by the Communication and 
Information Technology Regulatory 
Authority (CITRA).
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Strategic review





CEO statement

Eng. Maziad Bin Nasser Alharbi
Chief Executive Officer

Dear Shareholders,

2020 was a remarkable year for Kuwait 
Telecommunications Company (stc) despite 
the unprecedented crisis witnessed by 
different sectors in Kuwait and around 
the globe. The global crisis has led to a 
radical shift in the quality of services and 
the strategy of current as well as future 
businesses due to the rapid spread of 
COVID-19 and the imposed restrictions 
on movements which negatively impacted 
most businesses and economic activities, 
and and has in turn, led to a complete 
shift from the traditional working systems 
towards digitization of businesses of all 
kinds. In addition, the digitalization process 
assisted businesses to continue operating 
remotely resulting in more data usages and 
a significant reliance on the capabilities 
of telecommunications companies with 
regards to offering digital services and 
solutions to the consumer and enterprise 
customers. It is worth noting that such 
services would provide flexibility for 
business continuity, working from home 
and studying in addition to an access to all 
medical, financial, entertainment, retail and 
other basic services.

Recovery Strategy

In response to the unforeseeable events, 
the company formed a specialized team 
at the onset of the pandemic to deal with 
the crisis through developing a business 
continuity plan and adopting new initiatives 
to face the challenges and adhere to the 
national measures imposed to combat the 
virus’s outbreak. The specialized team has 
requested detailed business continuity 
plans to be developed by all the sectors 
at stc in addition to their request of 
monitoring the logistical work required 
to ensure the continuity of the company’s 

business and services provided to its 
customers. These plans are likely to reduce 
the negative economic impact of the crises 
on stc while ensuring the safety of its 
employees and customers.

The company also took important steps 
at the onset of the crises to ensure stc’s 
continuity of providing full services to all 
its customers during the full and partial 
lockdown periods. Furthermore, the steps 
taken shall also ensure the implementation 
of working from home and return to work 
plans, in addition to enhancing the digital 
transformation strategy and enriching the 
customer experience. 

stc was keen to protect its financial position 
and its shareholder’s rights by extensively 
managing its cash flows and monitoring 
collections, while activating the  cost 
optimization program to support the 
company’s profit margins for the year 2020.

In 2020, stc relied heavily on its infrastructure, 
being the most powerful in the region 
in terms of mobile services, through 5G 
networks which is the cornerstone of our 
expansion plan throughout the current crises. 
stc counts on the 5G network to keep pace 
with the needed developments of all private 
sectors and government agencies necessary 
to invest in the digital transformation process 
in order to meet the needs of consumers and 
enterprises capitalizing on the 5G, the latest 
technologies and digital services. Thus, stc 
offers a wide range of services including 
entertainment and the digital services in 
addition to its concern for meeting the 
growing demand for fixed and wide mobile 
broadband services at high speeds and 
huge capacity. stc also ensures meeting 
all business requirements related to online 
institutional and educational interaction with 
the highest possible quality and efficiency.
stc has also proved its ability to overcome 

stc is fully equipped to meet 
the challenges and difficulties 
within one of the world’s 
most competitive sectors 
through enhancing its working 
environment, enriching 
customer experience, in 
addition to providing a variety 
of high quality digital services 
and solutions
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the challenges and potential risks in 
addition to keeping up with business 
operations and opening its doors to serve 
its customers in the current circumstances. 
Moreover, stc was placed in the forefront 
within the private sectors as a result 
of the great efforts and dedication of 
its staff, who have demonstrated their 
determination to face the health risks 
associated with COVID-19. As a result, stc 
was able to continue providing its services 
with the same quality standards despite the 
increasing demand and the shift towards 
digital platforms to communicate and 
deliver its products to the customers.

Capturing Business Opportunities

2020 opened the door for stc to undertake 
several initiatives aimed at developing the 
scope of work and sharing expertise in 
order to support the digital transformation 
process and provide the best services, 
products as well as solutions that meet the 
growing demand for the enterprise services. 
Thus, stc leverages on the parent company’s 
(stc Group) expertise and capabilities in 
the area of digitization in addition to the 
advanced technology services captured 
from the successful integration project 
with our subsidiary, solutions by stc. This 
has enabled stc to switch from providing 
traditional services to offering digital, 
cloud, Internet of Things (IoT), data, as well 
as cyber security and advanced IT solutions 
and services. It is worth noting that our 
digital services are designed to target 
all the private and governmental sectors 
through designing packages of integrated 
and services. with the highest possible 
technical and operational efficiency. 
Consequently, stc has worked hard to 
capture business opportunities achieving 
an outstanding growth in its operations 
that target enterprises and governmental 
entities.

The Negative Impacts on the Consumer 
Sector

On the other hand, COVID-19 crisis 
has had a negative impact on the 
telecommunications sector, specifically 
some activities targeting the consumer 
services, which were greatly affected by 
the full lockdown in the country and the 
interruption of air traffic in most countries 
around the world. Thus, sales of roaming 
packages almost entirely dropped due to the 
suspension of flights and the reluctance to 
travel during 2020, in addition to the decline 
in device sales and its accessories resulting 
from the full closure of shopping malls and 
retail sales. Furthermore, the decline in the 

production process of mobile devices and 
ICT equipment due to COVID-19 effects 
on the producing and suppling countries 
have negatively impacted stc’s revenue. Not 
to mention the suspension of import and 
export activities which also contributed 
to the decline in the company’s revenue 
stream during 2020. However, stc’s strategy 
has demonstrated its flexibility to adapt 
with the difficult reality of the company’s 
operational performance through meeting 
all the services needed by the consumer as 
well as the private and public sectors, with 
the highest possible efficiency.

Positioning stc among the best companies 
in Kuwait and the region within one of the 
most operationally and financially defensive 
sectors, affected by the global economic 
crisis of COVID-19, gives us great impetus to 
move forward in expanding stc’s business 
and achieve the best operational and 
financial results.

Financial Performance of 2020

Despite COVID-19’s repercussions and 
the strong competition in the Kuwaiti 
telecommunications market, stc has 
managed to achieve good financial 
results that meet the anticipation of 
our shareholders during unstable and 
unprecedented circumstances. Whereby, 
stc’s revenue reached KD 283.2 million 
by the end of 2020, compared to KD 293.7 
million in the previous year. This decline is 
attributed to the full and partial lockdown 
that was imposed in Kuwait due to COVID-19 
pandemic, which, in turn, resulted in a 
decline in the consumer sector’s revenue. 
Furthermore, the significant near-total drop 
in the company’s revenue from the roaming 
services, due to the suspension of flights 
and closure of airports of most countries 
around the globe, was also translated 
into the decline in stc’s total revenue. In 
addition, stc’s social contribution that 
we are proud of through providing its 
customers with unlimited free local calls 
for all mobile networks, in addition to a 
5GB internet package per day from 22 
March to 20 April 2020, in collaboration 
with the Communications and Information 
Technology Regulatory Authority (CITRA) in 
support of the Kuwaiti community during 
COVID-19 crisis. On the other hand, sales of 
the enterprise sector witnessed a growth 
in its volume as a result of the current need 
and the growing demand for digital and IT 
services.

On the other hand, EBITDA reached KD 73.4 
million in 2020 with an EBITDA margin of 26% 
during 2020. Consequently, stc’s net profit 
recorded KD 32.1 million (earnings per share 29



of 64 fils) with a profit margin of 11%.
The company also structured its capital 
and operational expenditures, particularly 
after the negative effects of the current 
economic crisis to ensure liquidity of 
cash flows under the current conditions. 
Furthermore, the company achieved these 
results despite COVID-19’s global economic 
challenges, during which stc was able to 
achieve good revenue levels in addition 
to enhancing its operational efficiency to 
create an added value for its customers 
and better returns for its shareholders. 
stc’s financial results throughout 2020 
also reflected its competitiveness and 
strengthened its position as the second 
largest telecommunications company in 
terms of its market share of revenue in the 
Kuwait telecommunications sector with a 
market share of approx. 35%. Moreover, stc’s 
customer base reached 1.9 million customers 
at the end of 2020.

stc’s Future Plans

Following the negative effects of COVID-19’s 
economic crisis, all the local and regional 
enterprises have sought the urgent need 
for the digital transformation, which has 
become one of the most important pillars 
of the strategic plans for many local and 
international institutions and corporates. 
Through its AHEAD strategy, stc’s future 
plans focused on enriching customer 
experience, gaining market leadership and 
being a pioneer through improving the 
company’s capabilities as well as providing 
an effective model based on its digital 
platforms. Furthermore, AHEAD strategy 
also focused on instilling the culture of 
performance within the company. stc also 
seeks to enter into strategic partnerships 
to provide the basic infrastructure 
necessary to develop stc’s ICT portfolio. 
Additionally, stc is always keen to provide 
integrated working teams, innovate in its 
services and products, and explore more 
smart investments in order to achieve the 
best results. In light of market challenges 
resulting from the highly competitive prices, 
stc aims to focus on the value and quality 
of its products and services. Hence, one of 
stc’s most important future aspirations is 
to provide its customers, individuals and 
enterprises, with products and services that 
are beyond the traditional mobile services. 
It also strives to attract opportunities 
related to providing enterprise services and 
transforming the technical capabilities, in 
addition to empowering those capabilities 
renewably, leveraging from stc group’s 
expertise and capabilities in the digital 
transformation area. stc also capitalizes on 
the advanced technical services provided by 

solutions by stc which operates in Kuwait 
and is fully owned by stc. Accordingly, stc 
currently focuses on providing a wide range 
of services and solutions based on its 
strong infrastructure and its innovative 5G 
network to provide an excellent experience 
to its customers in various areas to 
facilitate digital transformation in Kuwait. 
It is worth noting that such services and 
digital solutions are specifically designed 
to help stc’s customers to cope with the 
repercussions of the current crisis that is 
likely to continue throughout 2021.

The Role of Governmental and Regulatory 
Entities in Supporting the Telecom Sector

In light of the current circumstances and 
present developments, the importance 
of the role that the governmental and 
regulatory entities can play to make a 
paradigm shift in the communications and 
IT sector in Kuwait, with an aim to upgrade 
the digital services so that they match best 
services available  globally, depending on 
the telecommunication companies’ private 
sector’s capabilities. Government’s support 
for implementing the digital transformation 
in Kuwait is essential to enable the 
Kuwaiti telecommunications sector to 
keep pace with its global counterparts. 
Whereby, regional governments as well 
as those of different countries have 
begun to realize the importance of digital 
transformation and are working on applying 
it to execute the business of private 
companies, governmental entities as well 
as commercial, health and educational 
activities. The State of Kuwait also 
possesses all the geographical credentials 
that gives the country a distinctive feature 
to be a corridor and a hub for international 
cables to connect the countries of the 
region and the world. This is CITRA’s vision 
of transforming Kuwait into a regional data 
storage and processing center, in addition 
to the privately owned infrastructure of 
telecommunications companies, aimed 
at making Kuwait a leader and exporter 
of information technology in the region. 
Accordingly, this is likely to reinforce the 
“Kuwait 2035” vision for transforming 
Kuwait into a financial and commercial 
center. I would also like to commend CITRA’s 
positive and regulatory role, which has 
been supportive in making the Kuwaiti 
telecommunications sector take its leading 
regional and global position. 
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Human Capital Development

Throughout 2020, stc was keen to invest 
in its human capital and develop the 
capabilities of its employees to enable 
them to adapt to all the circumstances 
that we have witnessed. In particular, 
this has helped stc’s employees to better 
implement the remote working business 
plan as efficiently as possible and without 
any impact on the company’s administrative 
and operational activities, in line with the 
company’s strategy to meet the future 
challenges. Therefore, our investment in 
the workforce is one of the key elements 
of stc’s action plan, as we are committed 
to supporting the Kuwaiti employment 
replacement program “Kuwaitization” 
as one of the main pillars of our human 
resources strategy. Whereby, the Kuwaiti 
employees at stc reached 64% of company’s 
total employees by the end of 2020. We 
always strive to enhance and raise the 
efficiency and capacity of the company’s 
human resources through providing training 
courses and disseminating knowledge in 
the working environment to encourage 
our employees to achieve their goals and 
improve their expertise.

Appreciation and Gratitude

In conclusion, I am pleased to express 
my gratitude and thank our valued 
customers for their loyalty and confidence 
in stc, which has enabled us to achieve 
these results despite the difficult times 
we faced due to the COVID-19 crisis. 
Furthermore, I would like to thank the Board 
of Directors, Executive Management, stc 
family members and partners for their 
contributions in achieving this remarkable 
operational performance through their 
outstanding teamwork. I would also like 
to shed the light on their contributions 
to the company’s success during these 
difficult and unprecedented times 
through their cooperation, enthusiasm, 
dedication and continued support. This, 
in turn, has paid off with the fact that 
stc is now at the forefront of the most 
innovative digital communications services 
providers. Through your support and our 
productivity in implementing the company’s 
new strategy, transformation plan and 
investment activities, we are confident that 
stc will be able to move forward in achieving 
its future goals.

Eng. Maziad Bin Nasser Alharbi
Chief Executive Officer
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Viability statement during COVID-19

In line with the industry global trends, market changes and the company’s corporate strategy, stc 
develops a yearly strategic planning and budgeting process under the company’s management 
monitoring and review. Through employing various tools in setting up the strategic planning 
and budgeting process of stc, the executive management is better able to assess the company’s 
viability in line with all the encountered risks and uncertainties reflected in the business 
environment.

Accordingly, and driven by the implementation of such process, stc was able to maintain its 
viability and to achieve good results during the COVID-19 crisis.  It is worth highlighting some of the 
important aspects that aided stc to survive and continue its operations throughout the lockdown 
period, deterioration of economic conditions and global business disruption.

Taking into consideration the global downside effects of COVID-19 pandemic, stc ensures 
conducting periodic liquidity assessment to better serve its customers, stakeholders and 
shareholders through performing scenario analysis encountering each period as the base case 
scenario.  In collaboration with the risk management department and all the related departments, 
stc’s management takes all necessary precautions, mitigation plans and required steps to keep 
its liquidity within a threshold level to ensure its viability for the assessed period and enhance its 
operational efficiency for the coming periods.

Experienced, well-established and efficient management

The dedication, professionalism and sincerity of its working teams 

Strong, dynamic and efficient operating model

Strong reputation with established market products

stc’s capitalization on the 5G products and services

The diversification in its stream of revenues

A strong cost optimization program

Market segmentation

Strong financial position 
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Strategic framework

AHEAD leverages on 5 strategic pillars:

Anticipate Consumer 
Needs

Knowing what our customers need before they ask and serving them 
greatly: stc applied this pillar since the beginning of the pandemic by 
innovating on its product portfolio to meet new customer needs.

Harness Enterprise 
Opportunities

Capturing the potential of the enterprise market across sectors by 
offering integrated communications and IT solutions. The pandemic 
has propelled the development of new vertical solutions that have 
been developed in the areas of safety, education and health.

Excel Digital Experience

Accelerating the digital life of our customers and the digital 
transformation in Kuwait by leveraging leading-edge technology: 
stc has revamped its digital platforms to offer new services and 
experiences overcoming the pandemic lockdown challenges.

Accelerate Enabling 
Capabilities

Moving forward with a nimble and digital operating model with a 
relentless focus on profitability.

Devote Performance 
Culture

 Developing stc employee’s potential and nurturing skills for the 
future in order to continue leading Kuwait telecom market.

In a year full of challenges due to COVID-19 pandemic, 
stc has moved forward to implement its new corporate 
strategy “AHEAD” with the ambition of propelling the 
company on its path to market leadership. 
AHEAD aims to position stc as a digital pioneer by enhancing and building on our current initiatives 
to enable the digital transformation in Kuwait. The foundations of AHEAD are customer centricity, 
technology leadership, capturing growth opportunities and leveraging the stc group capabilities.

Throughout the past couple of years, stc has successfully optimized its operations, invested 
in developing the largest 5G network in Kuwait and enhanced its digital channels to provide its 
customers with an unrivalled experience. Our opportunity now is to accelerate our momentum and 
build on our strengths by looking and moving AHEAD. 
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Key milestones

2010
• Expands retail network 

and launches joint 
promotions with 
retailers

• stc wins Comms MEA 
Best Telecom Finance 
Deal

2008
• Launches commercially 
• stc abolishes incoming 

calls fees and other 
operators follow 

• First operator in the 
world to have all IP 
network

2012
• stc launches Elite Program 

for loyal, VIP and high 
value customers 

• stc turns into profitability 
during the fourth year of 
operation

• stc starts deployment of 
4G LTE network

2014
• Partnership with Real 

Madrid 
• Listing on KSE
• Retained earnings 

turned to be positive
• Ranked 2nd in terms of 

revenue and subscriber 
market share

2009
• stc introduces high 

speed Mobile Broadband 
in Kuwait

• stc launches innovative 
prepaid offerings 
and acquires 500K 
customers in one year

2011
• First to introduce Apple 

iPhone 
• Strategic partnership 

with Manchester United 
• First to introduce 

newest HSPA+ 
(42.2Mbps) Broadband 
network

2013
• Completes nationwide 

4G LTE Coverage and 
awarded Best LTE 
deployment in the 
Middle East

• Number portability and 
stc acquires majority 
of ported numbers 
between operators
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2015
• The first in Kuwait to 

introduce the all-new 
(VoLTE) technology 

• stc branches network 
reached a total of 70 
across Kuwait

• First to introduce the 
LTE Advanced

2017
• VIP Customer Service 

Award
• Won the “2017 Speedtest 

Award“ by Ookla company
• Excellence in 

Governance Award
• Won the “Best Operator 

Network” from Telecom 
World Middle East

• 5G Innovator of the Year 
Awards

2019
• stc wins Sharjah Gulf Top 10 

Business Award 2018
• Acquisition of  Qualitynet
• Launched 5G services in 

June 2019
• stc and Huawei sign MOU to 

develop 5G services
• Launches the new brand stc

2016
• Best Telecom Co. by Arabian 

Business
• Member of (ITU )
• Leading Corporate for IR
• Business Innovation in Risk 

Management

2018
• Best Network Development 

Award at 5G MENA
• stc reaps three accolades at 

ME Call Centre Awards
• Leading Investor Relations 

in Kuwait 2018 - third in the 
MEA

• Wins “Advertising Creativity 
Award” at Arab Media Forum

• stc Group was ranked  the 1st in the MENA region, by Forbe’s “Global 2000” list 
• Ranked 1st as Leading Investor Relations in Kuwait 2020 – Top 5 in the MENA region
• stc rebrands Qualitynet to solutions by stc
• stc signs an AoA for establishing Connect Arabia W.L.L  with  Mobility Telecom Kuwait 

Limited (BVI) which will be the main partner

2020
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CFO statement

Mr. Mohamad Bin AbdulMohsen  
Al Assaf
Chief Financial Officer

Overview
Despite the economic distortions caused 
by COVID-19’s current global crisis, stc was 
able to maintain satisfying cash flows driven 
by the company’s continuous investments 
in its key areas. stc’s strong financial and 
solvency positions supported the company 
to respond quickly and build up counter-
cyclical buffers to support to the emergency 
contingency plans arising from external 
shocks. While working remotely under 
exceptional circumstances, stc defined its 
core areas and the required future strength 
capabilities necessary to execute its 
operations, administrative activities as well 
as desired financial results. 

stc ensured providing convergent offerings 
on a continuous basis in addition to 
implementing its updated strategy that 
was designed to cope with the latest 
developments associated with the COVID-19 
crisis. While the current crisis has exposed 
the weakness of the digital infrastructure 
of most companies, particularly medium-
sized firms, to cope with the related 
repercussions, stc demonstrated its ability 
to provide a wide range of digital, cloud 
and IT services through which it can reach 
the best secure business process with the 
highest possible technical and operational 
efficiency. This has, in turn, enabled stc 
to maintain its financial and operational 
flexibility throughout the general abnormal 
market and economic conditions. 

stc succeeded in capturing the 
opportunities created by the current 
crisis driven by the increasing demand for 
business solutions and digital services 
through increasing its investments in 
data services backed by the 5G network.  
Consequently, stc viewed this event as 
a valuable opportunity to increase its 
cost efficiency while investing in growth 
opportunities through the implementation 

of strategic cost management initiatives 
and expanding its digitization efforts.

Despite the stiff competition among 
digital services and solutions providers, 
stc was able to capitalize on the new 
opportunities raised from the growing and 
wide demand on digital services through 
utilizing its flexible operating model. 
Additionally, stc has successfully reaped 
the benefits of the new digital economy 
capitalizing on its prior achievements over 
the past years with regards to adopting 
the digital transformation strategy and 
offering integrated technical solutions to 
its customers, individuals and enterprises, 
representing new areas of sustainable 
growth.

Concrete financial performance 
throughout an unprecedented crisis
 
The uncertain global financial market 
environment and the volatility of business 
operations during the lockdown period have 
made it challenging for most companies 
from different sectors to keep their financial 
wheels turning throughout that period. 
However, stc was able to maintain both its 
strong financial position and performance 
during 2020 which were reflected in 
achieving good levels in its revenue, EBITDA, 
EBITDA margin and net profit. 

Throughout the current crisis, stc reported 
consolidated financial results for the year 
ended 2020 that satisfy the anticipation 
of its shareholders. Driven by the high 
demand on data services and digital 
platforms especially from the enterprise 
segment, stc’s revenues reached KD 283.2 
million at the year ended 31 December 2020. 
The exceptional efforts of the company’s 
working teams significantly contributed 
in driving stc’s business efficiency and its 
efforts to offset the negative impacts of 
COVID-19 pandemic is demonstrated by its 

stc achieves tangible 
financial results in 
the midst of the global 
economic crisis of 
COVID-19 as a result of 
the growing demand for 
digital services
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good EBITDA results reaching KD 73.4 million 
with an EBITDA margin of 26%. Thus, the net 
income reached KD 32.1 million (earnings per 
share 64 fils) with a net profit margin of 11%. 

stc has dramatically expanded its offerings 
related to the 5G network backed products 
and services, building on its previous as well 
as ongoing investments in this area. Hence, 
the company’s total capex spending reached 
KD 26.2 million over the year, representing 
9% of stc’s total revenue in 2020, compared 
to KD 58.5 million representing 20% of stc’s 
total revenues in 2019. On the other hand, 
stc’s total assets reached KD 374.2 million. In 
addition, the company’s total shareholders’ 
equity grew by 3.2% reaching KD 222.2 
million, with a book value of 445 Kuwaiti fils 
per share. It is worth highlighting that one 
of stc’s competitive advantage is having a 
strong solvency position among its peers in 
the MENA region, where the debt to equity 
ratio reached 0.05x by the end of 2020, 
which is considered low compared to the 
industry average. 

Financial Strategy

Throughout this year, stc succeeded by 
acting proactively in providing a wide range 
of innovative products and services valued 
using an adequate pricing mechanism which 
supports the needs of the local community. 
This has also helped stc to maintain 
satisfactory levels of profitability margins 
enabling the company to gain a competitive 
advantage and maintain its leadership 
position in the Kuwaiti telecommunications 
market. As we carry out this historic 
astonishing work and exceptional 
continuous efforts of the company’s working 
teams throughout the unusual period, stc 
strives to provide products and services 
that exceed customers’ expectations during 
not only critical situations but also all the 
way through relaxed economic and market 
conditions.  

During the financial year 2020, stc directed 
its financial resources to achieve the 
company’s vision, mission and values by 
investing in its people, technologies, 
operational processes and internal 
capabilities. The company also contributed 
in a number of initiatives in collaboration 
with the governmental bodies aimed at 
alleviating the negative consequences 
of COVID-19 pandemic on the local 
community. Furthermore, stc remained 
focused on building its financial strategy 
based on smart investments and cost 
optimization frameworks aligned with the 
company’s corporate strategy of enabling 
the digital transformation while catering to 
customers’ needs and developing structured 
frameworks to streamline its costs. This 
will, in turn, help the company to achieve its 
operational and financial objectives.

Remote working didn’t hold stc back 
from measuring its financial performance 
against the targeted KPIs, through the 
post-implementation analysis mechanism 
that was initiated in 2019. Hence, at stc, we 
are proud to be one of the few companies 
that succeeded in controlling the negative 
impacts of COVID-19 crisis while enhancing 
its operational efficiency during such an 
unprecedented event.  

Moving Forward

As our acquisition to solutions by stc has 
enabled stc to deliver better value to its 
customers and shareholders despite the 
stressful economic conditions, we are keen 
to seek similar strategic potential value-
creating digital opportunities in the near 
future. With an aim to sustain our leadership 
position in the Kuwaiti telecom market, stc 
will hold onto investing in its human capital, 
internal processes and the latest advanced 
technologies as a means of uplifting the 
company’s efficiency and strengthening its 
core activities.

From a future perspective, stc is keen to 
ensure putting its disbursements on the 
right direction by investing more on digital 
platforms, creating strategic partnerships 
with digital providers and spending on its 
R&D function to provide the best-in-class 
services to its customers, individuals and 
enterprises.

Mr. Mohamad Bin AbdulMohsen  Al Assaf
Chief Financial Officer
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Corporate Social Responsibility 

Kuwait Telecommunications Company (stc) is a world-class digital leader that specializes in 
offering innovative services across various platforms to individual and corporate customers, 
enabling the digital transformation in Kuwait and the region. Throughout the years while 
operating as a leading telecom and digital solutions provider in Kuwait and across the region, 
stc has introduced a range of pioneering services that have transformed the regional telecom 
scene. In addition to its expansive and notable operational activities, stc has dedicated its time 
and resources in progressively widening its corporate social responsibility framework. With a 
continuous effort to support its stakeholders and the community across multiple levels through a 
purpose-driven objective, the initiatives launched throughout the past years assisted the company 
in gaining a competitive advantage that sets it apart from its peers, locally and regionally.

To positively impact the community and cement its footprint, stc deploys a series of recurring annual 
initiatives that are strategically designed to contribute to the social, economic, and environmental 
factors through sustainable practices. The company focuses on four primary areas of engagement 
defined as the key pillars of its CSR strategy: health, entrepreneurship, sports, and education. 
Throughout its annual agenda, stc organizes and promotes social activities under its four pillars, 
supporting a multitude of causes and initiatives that spread awareness and add value to the community.

With the ultimate objective of acting responsibly, ethically, and proactively in its community, stc 
also incorporates a solid corporate governance foundation. The foundation is built on transparency, 
accountability, and security, with practices placed into action to ensure the best interests of all 
stakeholders. This has enabled stc to effectively communicate the financial, operational, social, 
and other business-related functions consistently and with great levels of transparency.

In 2020, the world was exposed to the global pandemic triggered by the novel Coronavirus 
pandemic, resulting in wide concerns amongst nations and disrupted economies worldwide. While 
these challenging times led businesses to halt their operations and imposed unexpected financial 
burdens, stc viewed this time of the crisis to be an opportunity in order to expand its CSR agenda 
and give back to the community in a time of need.

Hence, since the beginning of 2020, stc launched the following initiatives aimed at supporting 
coronavirus mitigation while committing to its annual CSR program:

• Sponsoring Flare Fitness Festival
• Platinum sponsor of the 4th Maker Faire exhibition in Kuwait
• Offering exclusive internship programs for students and recent graduates
• Forming strategic partnerships and collaborating in different activities with ‘KALD’ Kuwait 

Association for Learning Differences, including stc Talents event in cooperation with KALD
• Signing a strategic partnership with Tamkeen (entrepreneurship)
• Sponsoring and participating in Kuwait University’s career fair
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During COVID-19 Lockdown and Post-Lockdown:

• Distributed 2,000 safety kits at the airport for returning travelers and airport staff at the start of 
the pandemic in collaboration with AAW pharmacies

• Distributed safety kits to employees at the start of the pandemic to increase awareness

• Launched online platform on stc website inclusive of the latest news, updates and statistics on 
the pandemic also in collaboration with Ministry of Health

• Implemented thermal cameras inside co-ops at the start of the pandemic 

• Communicated safety tips to the public via SMS in collaboration with ministries

• Distributed around 7,000 Iftar meals to paramedics across Kuwait during the holy month of 
Ramadan in collaboration with Tarahom Voluntary Group, as part of the company’s “Ramadan Lives 
On” campaign

• Distributed 5,000 vouchers to arriving citizens during stc’s visit to Kuwait International Airport 
and at Ambulance Centers in a humane initiative to welcome back travelers and support front-
liners

• Distributed 25,000 allo prepaid lines for free to travelers arriving back to Kuwait in cooperation 
with Kuwait Airways and the Ministry of Health

• Activated a business continuity plan to work remotely (from home) and maintain key operations 
while providing customers with 24/7 assistance

• Launched the “Stay Safe” campaign to continue raising awareness and educating the public 
on the current Coronavirus (COVID-19) outbreak through instant news updates, important 
announcements, and precautionary advice

• Deployed online initiative promoting continuous skillset development for employees through 
LinkedIn Learning, for remote learning

• Recognized Kuwait police for their stand during the curfew period

• Main sponsor of Kuwait Football Association’s football competitions for the full season 2020-2021, 
Dawry stc (sports/health)

• Launched internal campaign “Don’t Compromise. Your health matters” inside HQ building to raise 
awareness for staff on health and safety measures regarding pandemic

• Implemented a new internal policy allowing parents to work remotely so they are able to support 
their children during e-learning

• Launched an internal and external “Breast Cancer Awareness” campaign under the 
    #because_we_care umbrella

• Launched campaigns ‘Movember’ under the #because_we_care umbrella (internal and external)

• Honored 6 outstanding high school graduates in the presence of stc CEO and acting under-
secretary of Ministry of Education

• Collaborated with the Ministry of Interior by providing them with high quantities of large sanitizer 
stands to distribute in the ministry facilities
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stc what’s up 

stc utilized (stc what’s up) as a social media 
initiative to educate the viewers about 
different topics including, but not limited 
to, technology, traveling, health, sports, and 
more.

Saher

Throughout the pandemic, stc distributed 
gifts to frontline policemen as a small 
gesture of appreciation for their hard work 
and dedication in keeping us safe during 
the difficult times. To complement this 
initiative, stc produced a meaningful video 
in collaboration with the popular Kuwaiti 
poet, Saher, to express gratitude.

Breast Cancer Awareness

stc supports breast cancer awareness 
campaigns happening across the country, 
and therefore offered vouchers to its female 
staff members to undergo screening and 
healthcare procedures.

Highlights of key CSR campaigns and initiatives
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stc Eid Activities

On an annual basis, stc enjoys launching 
a number of activations to celebrate Eid 
with the Kuwaiti community. This year, stc 
has collaborated with the comedian Khaled 
Al-Muzaffar who entertained visitors at The 
Avenues Mall and distributed prizes to the 
winners of the trivia questions.

KSA International Day

Celebrating the Saudi National Day is within 
stc’s priorities and reflects the strong 
relations between the two countries. stc 
produced a meaningful TVC that portrays 
the similarities between the two nations 
with regards to their traditions and values.

Establishing stc’s talent program in 
cooperation with KALD

stc organized a special talent program 
for students with learning difficulties 
at stc HQ and distributed prizes 
to all participants as a gesture of 
appreciation and motivation.
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Movember Campaign 

As part of the company’s social responsibility 
towards men’s health, stc organized a campaign 
encouraging its staff to exercise through 
recording their daily steps for the whole month 
of November in order to increase awareness on 
the importance of men’s health and prostate 
cancer prevention. In an additional step towards 
increasing men’s awareness, stc published a 
video of one of its employees sharing his story 
and experience of recovery from prostate cancer.

Sanitizer Campaign

As part of the company’s social 
responsibility in undertaking preventive 
precautionary measures to avoid outbreaks 
of contagious diseases, stc has distributed 
hand sanitizers stands, face masks, and 
other safety supplies to the Ministry of 
Interior in a gesture of appreciation to 
ensure their safety while on duty.

Iftar Saem

In collaboration with the non-profit 
organization Tarahaom, stc has initiated a 
CSR campaign to distribute Iftar meals to 
the front-liners  during the lock down period 
of COVID-19. 
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Voucher Distribution to Returning 
Travelers

In collaboration with Cavaraty, Drops, 
Talabat and Cofe App, stc distributed 
vouchers to all people who returned to 
Kuwait in addition to the front liners.

Launching an awareness campaign 
in collaboration with Abdulaziz Al-
Duwaisan on World Diabetes Day

A collaboration with the photographer 
and influencer Abdulaziz Al-Duwaisan 
was published and launched on stc’s 
social media accounts conveying 
Abdulaziz’s successful journey in coping 
with diabetes.

Flare Festival

As part of its CSR activities, stc sponsored 
the annual fitness competition for 
beginners and athletes held in Marina 
Crescent seaside. The competition 
incorporated weight lifting and crossfit 
exercises in addition to sports activities and 
races for kids.
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Governance Report





Shari’a report 

The Sharia Report of Kuwait Telecommunications Company (stc) 
Fatwa and Shariah Supervisory Board 
For the period from 01/01/2020 to 31/12/2020

Our supervision included examining the 
contracts and procedures used by the 
Company on the basis of examining each 
type of operations.

In our opinion, the contracts, operations 
and transactions concluded or used by the 
Company during the period from 01/01/2020 
to 31/12/2020 and which have been 
reviewed by us, were in compliance with 
the provisions and principles of the Islamic 
Shariah.

We wish the Company all success and 
prosperity in serving our religion and our 
country.

Peace, mercy and blessings of Allah be upon 
you.

Prof. Abdul Aziz k. Al-Qassar
Chairman of the Sharia Committee

Dr. Esam Alenezi
Sharia Committee Member

Dr. Ali Ibrahim Al Rashed 
Sharia Committee Member

To: the Shareholders of Kuwait 
Telecommunications Company (stc),

Peace, mercy and blessing of Allah be upon 
you.

According to the contract signed with us 
we at Fatwa and Shariah Supervisory Board 
in Al Mashora and Al Raya have audited 
and supervised the principles adopted and 
the contracts related to the transactions 
concluded by the Company during the period 
from 01/01/2020 to 31/12/2020. We have carried 
out the necessary supervision to give our 
opinion on whether or not the Company has 
complied with the Islamic Shariah rules and 
principles as well as the Fatwas, decisions and 
guidelines made by us.

However, our liability is limited to the 
expression of independent opinion on the 
extent of the company compliance with same 
based on our audit.
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Corporate Governance Report

1. Introduction 

Corporate governance rules are the 
principles, regulations and procedures 
that guarantee the best protection and 
balance between company’s management’s 
and shareholders’ interests and other 
related stakeholders’ interests. The main 
objective of the corporate governance rules 
is to ensure company’s compliance to the 
shareholders’ goals in a way that enhances 
the investors’ confidence in company’s 
performance and its ability to face crises. 
The corporate governance rules regulate 
the mechanism of decision-taking in the 
company and boost the transparency and 
credibility of such decisions.

One of the most important aims of the 
corporate governance rules is to protect 
shareholders and distribute power between 

2. Structure of the Board of Directors:

The role of the Board of Directors in the 
company represents the point of balance 
that works to achieve Shareholder’s 
objectives and follow-up with company’s 
Executive Management. The Board of 
Directors seek to achieve company’s 
strategic goals by ensuring that the 
Executive Management performs all the 
entrusted tasks to the fullest. Whereas 
the decisions of the Board greatly affect 
company’s performance and the soundness 
of its financial position, the company is 
keen on the composition of a balanced 
qualified Board of Directors with a variety of 
experiences to have a positive impact on the 

Rule (1): Building a Balanced Structure of the Board of Directors

the executive management, which is 
responsible for the company business, and 
the board of directors, which prepares and 
reviews company’s plans and policies. This 
adds reassurance, enhances the feeling of 
confidence, and enables the shareholders 
and stakeholders to control the company 
effectively. 

In light of the positive steps taken by 
the Capital Market Authority (CMA), i.e. 
regulations, laws and regulatory decisions, 
through which it seeks to improve the 
work environment, transparency and 
shareholders’ protection as well as  applying 
all laws, legislations and pioneering 
practices, which are consistent with our 
principles and professional foundations 
of our work to achieve the interests of our 
valued shareholders, stc seeks to exert more 
effort through a comprehensive teamwork 
in order to apply all laws and decisions in a 
professional and timely manner. 

company and its performance in addition to 
enhancing its financial position and market 
share. Therefore, the company has been 
always keen on ensuring that the majority 
of the board members are non-executive 
members, including an independent 
member. The company was also keen that 
the Board members come from a diverse 
background and long experience in the field 
of telecommunications and networks, as 
well as the accounting and finance fields. 
This, in turn, adds all the expertise needed 
by the company when discussing the issues 
presented to the Board of Directors. 

The Board of Directors is composed of 7 
members. Herein, below is a statement of 
their classification, qualifications, and 
experiences:
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Board of directors 

Dr. Mahmoud Ahmad Abdulrahman
Chairman
Representative of the Kuwait 
Investment Authority
Dr. Mahmoud Ahmad Abdulrahman is the 
president of the Board of Directors at the 
Kuwait Telecommunications Company (stc), and 
has held the post since the end of March 2015.

Dr. Abdulrahman combines large experience in 
administration, legal affairs and communication 
sector. He assumed several Academic 
leadership positions in the Ministry of Higher 
Education beside his career in legal work 
in serving many governmental and public 
entities and was appointed as an arbitrator 
to settle several disputes. He had served 
as a board member in Wataniya Mobile 
Telecommunication Company, Warba Bank, 
Kuwait Cement Company, and National Offset 
Company.

Dr. Abdulrahman joined as teaching staff in 
the College of Law once he graduated from 
Kuwait University. In 1995, he was appointed 
as Legal Affairs Director in Kuwait University 
for one year. From 1997 to 2005, he served as 
Head of Legal Office of Kuwait Civil Aviation 
Directorate. From 2002 to 2004, He served as 
Assistant Dean of College of Law at Kuwait 
University. As for now and since 2005, Dr. 
Abdulrahman serves as Legal Department 
Director in Kuwait Investment Authority. Dr. 
Abdulrahman is also a member of the board 
of directors in Health Assurance Hospitals 
Company (Dhaman).

Moreover, Dr. Abdulrahman has published 
several legal theses in the Law Magazine and 
other scientific magazines as well as executed 
two projects related to consumer protection 
law as well as the monopoly and merger law, 
which were submitted in the Kuwait National 
Assembly.

Dr. Abdulrahman holds a PhD in Commercial 
Law from Exeter University, UK, completed 
in 1994, and a Bachelor’s Degree from Kuwait 
University completed in 1988.

Mr. Ameen Ben Fahad Ben Abdulaziz 
Al-Shiddi
Vice Chairman
Representative of Saudi Telecom 
Company (stc)

Mr. Ameen Ben Fahad Al-Shiddi is currently 
serving as stc Group CFO. He joined stc in 
2001 and occupied many significant 
positions before serving as the Senior 
President of Finance.

He was in charge of all financial activities 
such as accounting, audit, planning 
and budgeting. Mr. Ameen also handled 
all the treasury activities locally and 
internationally, financial risks, mergers, 
acquisitions, credit rating and investor 
relations. He has gained a wide experience 
with consultancy companies in KSA ،in 
the communications industry and related 
activities before joining stc.

Mr. Ameen received his Bachelors of 
Science Degree in management from King 
Saud University in Riyadh and his Master’s 
degree in Accounting from Southwest 
Missouri State University, USA. He also has 
CPA from USA and SOCPA from KSA.
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Eng. Omer Abdullah Al-Nomany
Board Member
Representative of stc Gulf Holding

Mrs. Iman Mohammed Al-Ahmed
Board Member
Representative of The public 
Institution for Social Security

Mrs. Iman Mohammed Al-Ahmed 
serves as a board member of Kuwait 
Telecommunications Company (stc). She 
began her career in the field of computer 
and information systems 35 years ago with 
the Public Institution for Social Security 
in 1983 as a systems engineer where she 
has held many positions and is now the 
Deputy Director General for Information 
Technology.

Mrs. Iman Mohamed Al-Ahmed has a 
leading role and a practical experience 
in preparing the strategic plan for the 
implementation of internal and external 
projects related to electronic systems.  
She also has a practical experience in 
the contribution to the development of 
existing technical systems in order to cope 
with the technological developments in 
terms of automating all decisions, laws, 
circulars and legislations related to Social 
security as well as electronic systems and 
other systems serving the organization’s 
departments.

Mrs. Iman Al-Ahmed is a Board Member at 
Wafra Real Estate Company representing 
The Public Institution for Social Security. 
Mrs. Iman Al-Ahmed graduated from Kuwait 
University in 1983. She holds a Bachelor’s 
degree in Economics and a specialization 
in Marketing. Mrs. Iman Al-Ahmed also 
participated in various training courses 
in all fields of technical, commercial and 
financial in several international training 
centers.

Up until now, Eng. Omer was appointed as 
the CEO of stc Solutions in October 2017, 
having more than 15 years of experience in 
executive managerial roles. Eng. Omer has 
held key managerial positions in stc, and 
has led strategic initiatives such as the BSS 
Transformation Program and IT 2020.

In 2000, Eng. Omer joined stc as a Manager 
where he was later assigned as the Head 
of IT. In 2009, he was appointed as the Vice 
President of IT where he planned, managed 
and implemented the strategic vision of 
the IT delivery arm within stc in alignment 
with the strategic vision of the rest of the 
business sectors as well as the strategic 
vision of Saudi Telecommunications 
Company’s board of directors.

After his graduation in 1994, Eng. Omer 
joined the Saudi Arabian Monetary Agency 
(SAMA) for 6 years, where he implemented 
complex critical projects.

Eng. Omer holds many scientific and 
specious certificates from a number of 
well-known universities and international 
institutions. He received his BSc in 
Computer Engineering from the Saudi 
Arabia’s leading engineering and computer 
science college, King Saud University in 
Riyadh in 1994. Furthermore, Eng. Omer also 
holds a PMP, CISM and CISSP.
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Mr. Faisal Saeed Al-Homali
Board Member
Representative of stc Gulf Holding 3

Mr. Faisal Saeed Al-Homali has held 
broad and diverse leadership positions 
at the Saudi Telecom Company and its 
subsidiaries. Mr. Al-Homali is the Chief 
Executive Officer for stc Channels 
serving as Digital sales and distribution 
arm for stc’s Consumer Business Unit, 
Enterprise Business Unit, Virgin and Friendi 
MVNOs, Apple, Samsung and Huawei. 
Mr. Faisal was also appointed as a board 
member in Kuwait Telecommunications 
Company (stc) in April 2019 representing 
the stc Gulf Holding 3. 
 
His journey spans over 20 years where he 
held several positions and got promoted 
through the ranks to become, in July 2017, 
the CEO of stc Channels, stc’s sales, 
distribution and e-commerce subsidiary. 
From 2014 until 2017, Mr. Faisal was the 
Vice President of Sales for Consumers 
in stc. Prior to 2014, Mr. Faisal led the Saudi 
Telecom’s Mobile Business Unit, the key 
business driver for Saudi Telecom, where 
he developed its commercial strategies 
and managed company’s sales, marketing, 
partnerships and alliances development in 
addition to leading the business operations 
improvements. Mr. Faisal was also a Board 
Member of stc Telecommunications Co. 
Bahrain from 2014 until 2019.
 
Mr. Faisal Saeed Al-Homali holds a Master 
Degree in Business Administration from 
Prince Sultan University. Bachelor of 
Science in Chemical Engineering from King 
Saud University and also Diploma in Sales 
and Marketing from Riyadh Chamber of 
Commerce

Mr. Abdulaziz Abdullah Al-Ghamdi
Board Member
Representative of stc Gulf Holding 1

Currently, Mr. Abdulaziz Abdullah Al-Ghamdi 
is the General Manager of Operations of the 
Investments Operations sector in stc. He was 
also appointed as a Board Member in Kuwait 
Telecommunications Company (stc) in April 
2019 representing the stc Gulf Holding 1.

Mr. Abdulaziz has an International experience 
in the Strategic Business interventions and 
in building PMO teams. His experience has 
extended to include the on boarding activities 
for the subsidiary and green field post 
acquisition/merger such as the Telecom Towers 
Company. Mr. Abdulaziz is also a board member 
in a number of companies including Maxis Brand 
- the largest Telecom Company in Malaysia.

In 2015, Mr. Abdulaziz joined the Investment 
Operations Section where he was appointed 
as the Investment Operations Director of 
subsidiaries Governance and was responsible 
for the corporate Governance as well as the 
critical HR matters of 15 subsidiaries.

Mr. Abdulaziz has 12 years of experience in 
Human Resource Management, Governance 
and subsidiaries Operations. In 2007, he 
joined stc as a Human Resource Professional 
where he was later assigned as the Team Leader 
of HR. In 2009, Mr. Abdulaziz was appointed as an 
Organizational Development Expert where he 
developed and maintained stc’s organizational 
structure and operating model based on 
company’s business strategy. In 2012, he became 
the Human Capital Strategies Section’s 
Manager formulating human Capital Strategies 
based on analytical tools to examine the 
internal and external. In 2013, Mr. Abdulaziz was 
appointed as the Human Resources Strategies, 
Procedure & Systems Director.

Mr. Abdulaziz has a Master’s Degree in Human 
Resources Management from University of 
Westminster in London, UK in 2012. In Addition, 
he holds a Bachelor in Computer Information 
Systems from King Saud University, Riyadh in 
2006.
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Mr. Salah Ahmad Meshari Al-Fouzan
Board Member
Independent Member

Mr. Salah Ahmad Meshari Al-Fouzan serves as 
board member of Kuwait Telecommunications 
Company (stc) since May 2016.

Mr. Salah began his career in the 
communication and investment sectors 18 
years ago. In 1997, he started his career with 
Mobile Telecommunication Co. before moving 
to the business development career in 2002, 
where he held several leading positions. 

In 2005, he was appointed as the Executive 
Director of the Mergers and Acquisitions 
Department. In 2008, he served as the 
Chief Business Development Officer where 
supervised and executed the selling and 
purchasing transactions of more than 
USD 20 billion including purchasing Celtel 
International Co., which was operating in 
several African countries, V-Mobile in Nigeria 
and Mobitel in Sudan. He was also responsible 
for the expanding activities through the 
acquisition of new licenses in Bahrain, Iraq and 
KSA. Furthermore, he supervised listing the 
companies in KSA and Zambia stock exchange 
markets. In 2010, he worked on the deal to sell 
Zain Africa to Indian flagship Bharti for USD 
10.7 billion. In addition, he prepared numerous 
anonymous studies on a number of acquisition 
deals, financing arrangements and bank 
negotiations.

Mr. Salah was a board member in many 
companies and committees, including Kuwait 
Airways and the technical committee of 
Communication Regulatory Authority in Kuwait. 
Currently, he is an independent BoD member in 
Ekuity Investment Holding Company in Egypt. In 
2009, Global Telecom Business (GTB) selected 
him among the top 100 Most Influential 
Personalities in Communications.

Mr. Salah graduated from Gannon University, 
Pennsylvania, with a Bachelor’s Degree 
in Electrical Engineering and a Diploma 
in Business Administration from Bradford 
University, UK.
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The Board of Directors held (6) meetings in 2020, as detailed below:

Name 1 /
03/02/2020

2 /
 17/05/2020

3 /
 27/07/2020

% of
Attendance & 

Abidance
 Absence %

Dr. Mahmoud Ahmad 
Abdulrahman,
(Chairman of the 
Board of Directors)

100     % -

Mr. Ameen Ben Fahad 
Al-Shiddi
(Vice Chairman)

100     % -

Mrs. Iman Mohammed 
Al-Ahmed
(Board Member)

100     % -

Mr. Abdulaziz 
Abdullah AlGhamdi
(Board Member )

100     % -

Eng. Omer Abdullah 
Al Nomany
(Board Member)

100     % -

Mr. Faisal Saeed
Al Homali
(Board Member)

100     % -

Mr. Salah Ahmad 
Meshari Al-Fouzan,
(Board Member – 
Independent)

100     % -
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Name 4 /
 27/10/2020

5 /
 29/11/2020

6 /
 22/12/2020

% of
Attendance & 

Abidance
 Absence %

Dr. Mahmoud Ahmad 
Abdulrahman,
(Chairman of the 
Board of Directors)

100     % -

Mr. Ameen Ben Fahad 
Al-Shiddi 
(Vice chairman)

100     % -

Mrs. Iman Mohammed 
Al-Ahmed
(A Board Member)

100     % -

Mr. Abdulaziz 
Abdullah AlGhamdi
(A Board Member )

100     % -

Eng. Omer Abdullah 
Al Nomany
(A Board Member) 

100     % -

Mr. Faisal Saeed
Al Homali
(A Board Member)  

100     % -

Mr. Salah Ahmad
Al-Fouzan,
(A Board Member – 
Independent) 

100     % -

Board secretary:

Mr. Ahmed Meshari Al Faris has been appointed as board secretary during the board meeting held on 24 
December 2018. 

He attained his master’s degree in business administration (MBA) from Maastricht School of 
Management -in 2009 - Netherlands, as he received his bachelor’s degree in accounting from Kuwait 
University in 2000. Mr. Al Faris has an extensive banking experience as he worked at the Central Bank of 
Kuwait and in the Islamic banking field in Kuwait Finance House from 2002 until 2014. He joined Kuwait 
Telecommunications Company (stc) as a Regulatory Compliance Director from 2014 until 2017 before 
being appointed as a Deputy Undersecretary of the Ministry of Commerce and Industry for Corporate 
Affairs and Commercial Licenses from 2017 until 2018.
 
He has also been appointed as a Board Member of the Public Authority for Industry for the year 2017-
2018 and the Central Bank of Kuwait in 2018 Mr. Al Faris is also a Board Member in many consulting 
councils including the Permanent Committee for Streamlining Business Environment & Enhancing 
Competitiveness, the Higher Committee for Studying the Demographics Imbalances in the State of 
Kuwait, and the Advisory Board of College of Business Administration at Kuwait University. 53



3. Duties and Responsibilities of the Board 
of Directors:

The Company has a Board of Directors’ 
list, which includes a definition of the 
functions and responsibilities of the Board 
of Directors, including but not limited to:
• Adopting the strategic goals, plans and 

policies of the company.
• Approving the annual budget estimates 

as well as the interim and annual financial 
statements.

• Overseeing major capital expenditure of 
the company ,assets ‘owning and disposal.

• Ensuring company‘s commitment to 
policies and procedures ,which ensure 
company‘s respect to the systems and 
internal regulations in force.

• Ensuring the accuracy and integrity of 
the data and information to be disclosed, 
according to the policies and procedures 
of disclosure and transparency in force.

The Company also has job descriptions 
for the Board Members, which include 
a clear definition of the functions and 
responsibilities of each Board Member, as 
well as the authority matrix, which clarifies 
the authorities of the Board of Directors, 
Executive Management and Committees.

4. Achievements of the Board of Directors

Taking into consideration the Board of 
Director’s responsibilities in achieving 
the best financial and operational results 
in addition to implementing company’s 
strategic plan at its best, at its current 
session, the Board has managed to realize 
many achievements for the fiscal year ended 
31 December 2020.

(2) Sound Identification of Roles and Responsibilities
The company’s achievements and successes 
during this year include its positive and 
tangible positive indicators in various 
financial, marketing and technical fields. 

In its eleventh year of operation, the 
company was able to compete hard and 
gain subscribers’ satisfaction by offering 
promotional offers, competitive prices, new 
services and enhancing customers’ loyalty. 
This was reflected positively on the level of 
operating revenues and profitability of the 
company, which, in turn, has contributed 
to strengthening company’s role and 
developing the telecommunications 
sector in the State of Kuwait in a way that 
serves the Kuwaiti society and contributes 
effectively in promoting the national 
economy and achieving attractive returns to 
its shareholders.

The Board of Directors continued to apply 
the best International standards and local 
regulatory requirements in the Corporate 
Governance System through the work of the 
Board committees with company’s Executive 
Management.

Committees of the Board of Directors:

The Board has formed committees 
emanating from it, taking into account 
the instructions and rules of Corporate 
Governance issued by the Capital Markets 
Authority upon the formation of the Board 
Committees. The Board Committees 
include the Executive Committee, the Risk 
Committee, the Audit Committee and the 
Nomination and Remuneration 

Summary of how to implement the registration and coordination requirements in addition to 
recording and archiving the Board of Directors minutes of meetings:

The secretary helps the Board Members on an ongoing basis to ensure they have any required 
information in accordance with the Board of Directors’ decisions or in consultation with the 
Chairman of the Board. The Secretary also assists the Chairman of the Board in all matters relating 
to the preparation of meetings’ agenda and issues invitations to the Board Members. In addition, he 
logs all the decisions and discussions of the Board Members, records the results of voting, which 
takes place in the Board meetings, and archives the relevant documents for the Board of Directors.
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Committee: 
Audit 
Committee

Date of formation:
3 April 2018
Date of re-formation 
7 April 2019

Committee Term:
3 years

Number of 
Members: 4

Committee 
Members:

Name Position Classification

Mr. Ameen Ben Fahad Ben
Al-Shiddi Chairman Non-executive

Mrs. Iman Mohammed Al-Ahmed Member Non-executive

Eng. Omer Abdullah Al-Nomany Member Non-executive

Mr. Salah Ahmad Al-Fouzan Member Independent

The Committee 
performs 
several duties 
including:

• Review periodic financial statements before submission to the Board of Directors 
and express an opinion and recommendation on the same to the Board of Directors 
in order to ensure the fairness and transparency of financial data and reports.

• Examine accounting issues and understand their impact on the financial 
statements.

• Assess the adequacy and effectiveness of the Internal Control Systems applied 
within the company and prepare a report that includes the Committee’s opinion 
and recommendations in this regard.

• Assign an independent external auditor to conduct an examination and evaluation 
of the internal control systems. Submit a report to the Committee with its opinion 
and recommendations before presenting the report to the Board of Directors and 
sending it to the Capital Markets Authority.

• Evaluate the efficiency of the information security’s procedures and the internal 
control system applied in this regard.

• Perform a technical supervision of the Internal Audit Department and review the 
results of the internal audit reports and regulatory authorities.

• Follow the work of the External Auditor, and discuss any constraints or difficulties 
encountered by the external auditor. These constraints include any limitations on 
the scope of the activities of the independent external auditor or his access to the 
requested information, and any substantive differences with the management.

• Review reports submitted by the Sharia Supervisory Board, ensure compliance 
with the provisions of Islamic Sharia, and submit its recommendations thereon to 
the Board.

• Ensure company’s compliance with laws, policies, regulations as well as directives 
and regulatory provisions of the Islamic Sharia.
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In 2020, the Audit Committee held (7) meetings, detailed as follows:

Statement of Meetings

Name 1 /
02/02/2020

2 /
19/03/2020

3 /
10/05/2020

4 /
16/07/2020

5 /
20/09/2020

6 /
22/10/2020

7 /
15/12/2020

Mr. Ameen Ben Fahad 
Al-Shiddi

Mrs. Iman Mohammed 
Al-Ahmed

Eng. Omer Abdullah 
Al-Nomany

Mr. Salah Ahmad 
Al-Fouzan

Committee’s 
Achievements:

The Committee has accomplished many achievements, including:
• Reviewing all periodic financial statements (quarterly and annual) before 

submitting them to the Board of Directors.
• Discussing the annual and quarterly reports of the internal Shari’a audit 

and the reports of the Shari’a Supervisory Board in the presence of the 
Shari’a Audit Team and the Sharia Supervisory Board.

• Discussing the reports submitted by the Internal Audit Department 
regarding the results of the audit work on Company’s departments and 
activities in addition to approving the annual Internal Audit plan.

• Approving the objectives of the Key Performance Indicators (KPIs) of the 
Internal Audit Department
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Committee: Risk 
Management 
Committee

Date of formation: 
3 April 2018
Date of re-formation 
23 March 2020

Committee Term:
3 years

Number of Members: 
4

Committee Members

Name Position Classification

Mr. Salah Ahmad 
Al-Fouzan Chairman Independent

Mr. Ameen Bin Fahad 
Al-Shiddi Member Non-executive

Mrs. Iman Mohammed 
Al-Ahmed Member Non-executive

Mr. Faisal Saeed
Al- Homali Member Non-executive

The Committee 
performs several 
duties including

• Preparing and reviewing the Risk Management strategies and policies, 
as well as the tendency of the risks before being approved by the Board 
of Directors. Ensuring the implementation of these strategies and 
policies, and that they commensurate with the nature and size of the 
company’s activities.

• Ensuring the availability of adequate resources and systems to manage 
the risks.

• Ensuring that Risk Management personnel have a full understanding 
of the risks surrounding the company, and increasing employees’ 
awareness of the risk culture. 
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In 2020, the Risk Management Committee held (6) meetings, detailed as follows:

Statement of Meetings

Name 1 / 
02/02/2020

2 /
25/03/2020

3 / 
10/05/2020

4 /
16/07/2020

5 /
22/10/2020

6 /
29/11/2020

Mr. Salah Ahmed
Al-Fouzan

Mr. Ameen Bin Fahad
Al-Shiddi

Mrs. Iman Mohammed
Al-Ahmed

Mr.Faisal Saeed Al-Homali

Committee’s 
Achievements

The Committee has accomplished many achievements, including
• Approval of Key Risk Indicator Framework for the Company.
• Approval of the Risk Monitoring Framework for Solutions by stc.
• Follow up on the company’s Business Continuity plans to combat risks 

related to (COVID-19).
• Review of the company’s strategy for the years (2021-2023)
• Approval of the assessment results related to restoration of voice, 

roaming and data services.
• Approval of the Technology Sector Disaster Recovery Plan
• Approval of the Risk Management plan for the year 2021.
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Committee: The 
Nomination and 
Remuneration 
Committee

Date of Formation: 
3 April 2018
Date of re-formation 
7 April 2019

Committee Term:
(3) years No. of Members: (4)

Name Position Classification

Committee Members:

Dr. Mahmoud Ahmad 
Abdulrahman Chairman Non-executive

Mr. Ameen Ben Fahad 
Al-Shiddi Member Non-executive

Mr. Abdulaziz Abdullah 
Al-Ghamdi Member Non-executive

Mr. Salah Ahmad
Al-Fouzan Member Independent

The committee 
performs several 
duties including:

• Recommending the acceptance of the nomination and re-nomination of 
the Board Members and Executive Management.

• Developing a clear policy for Board Members’ and Executive 
Management’s remunerations

• Identifying the appropriate skills required for Board of Directors 
membership and reviewing such requirements on an annual basis.

• Setting a mechanism to evaluate the collective and individual 
performance of the board members and the executive management. 
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In 2020, the Nomination and Remuneration Committee held (3) meeting, detailed as follows:

Statement of Meeting

Name 1 /
02/02/2020

2 /
05/07/2020

3 /
22/12/2020

Dr. Mahmoud Ahmed Abdel Rahman -

Mr. Amin Bin Fahad Al-Shiddi

Mr. Abdulaziz Abdullah Al-Ghamdi

Mr. Salah Ahmad Al-Fouzan 

Committee’s Achievements:

The committee has accomplished outstanding 
achievements, including:
• Development of human resources programs in the 

company.
• Recommending to the Board of Directors 

holding a workshop on the modern trends of the 
telecommunication companies 

• Adopting the precautionary measures and plans taken 
by the Human Resources Sector to face the COVID-19. 

• Launching of the 2020 Board Performance and 
Effectiveness Assessment Program.
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Committee: 
The Executive 
Committee

Date of formation: 
3 April 2018
Date of re-formation 
7 April 2019

Committee Term:
(3) Years No. of Members: (4)

Name Position Classification

Committee Members

Mr. Faisal Saeed 
Al-Homali Chairman Non-executive

Dr. Mahmoud Ahmad 
Abdulrahman Member Non-executive

Mr. Abdulaziz Abdullah 
Al-Ghamdi Member Non-executive

Eng. Omer Abdullah 
Al-Nomany Member Non-executive

The committee 
performs several tasks 
including:

• Discussing the Strategy, Action Plan and Estimated Budget before 
submission to the Board of Directors.

• Periodically, monitoring the implementation of the strategic plan and 
performance indicators.

• Reviewing company’s performance in general and the performance of all 
sectors of the company in details, in addition to discussing deviations 
from the work plan and the estimated budget.
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In 2020, the Executive Committee held ( 8  ) meetings, detailed as follows:

Statement of meetings

Name 1 /
02/02/2020

2 /
24/03/2020

3 /
13/05/2020

4 /
21/06/2020

5 /
26/07/2020

6 /
27/10/2020

7 /
19/11/2020

8 /
20/12/2020

Mr. Faisal Saeed
Al-Homali

Mr. Mahmoud Ahmad 
Abdulrahman

Mr. Abdulaziz 
Abdullah Al-Ghamdi

Eng. Omer Abdullah 
Al- Nomany

Committee’s 
Achievements:

The committee has accomplished outstanding achievements, including:
• Review the strategy and work plan for the next three years 
• Studying the Budget.
• Periodically, monitoring the operational performance of the company.
• Studying the investment opportunities.

Summary of applying all requirements that allow the Board Members to obtain information and data 
accurately and in a timely manner:

The Board of Directors approved the procedures guide that guarantees for Board members to obtain 
information accurately, in a timely manner, and in accordance with the relevant laws and legislations. 
The guide identifies the mechanism for information request and presenting them to the Board of 
Directors in addition to identifying members’ procedures and obligations with regard to maintaining the 
confidentiality of the information entrusted to them by the virtue of their work.
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6. The Executive Management

The company has a qualified Executive Management team, as follows: 

Eng. Maziad Bin Nasser Al Harbi Chief Executive Officer

Mr. Mohammed Bin AbdulMohsen Al Assaf Chief Financial Officer

Eng. Nasser A. Al-Saadon Chief Strategy Officer and Acting Chief 
Consumer Officer

Mr. Issam Issa Al Asousi Chief Corporate Affairs Officer

Eng. Ahmad Al Hammad Chief Human Resources Officer

Eng. Fahad Abdul Rahman Al Ali Chief Technology Officer

Mr. Fouad Al-Awadhi Chief Internal Audit Officer

The Company has job descriptions that clearly define the functions and responsibilities 
of each position. The company also has an approved authority matrix to all sectors within 
the company. Executive Management tasks include, but are not limited to, Implementing all 
company’s internal policies and regulations as approved by the Board of Directors.

• Implementing the strategy and the annual plan approved by the Board of Directors.
• Preparing the periodic reports (financial and non-financial) on the progress of company’s 

activity in light of company’s strategic plans and objectives, and presenting such reports to 
the Board of Directors.

• Managing daily routine work and activities.
• Actively, participating in building and developing a culture of ethical values within the 

company.
• Developing an internal control and Risk Management systems, ensuring the effectiveness and 

adequacy of such systems, and adhering to the risk policy approved by the Board of Directors.
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Executive Management

Eng. Maziad Bin Nasser Al Harbi
Chief Executive Officer

Eng. Maziad Bin Nasser Al Harbi was 
appointed as the Chief Executive 
Officer of Kuwait Telecommunications 
Company (stc) effective on April 2019. 
He has over 24 years of proven executive 
management experience across the 
telecommunication, media and technology 
industries. Al Harbi held a number of senior 
executive positions where he acquired 
a well-versed and diversified leadership, 
managerial, as well as technical expertise 
and capabilities in several areas.

Prior to joining Kuwait Telecommunications 
Company (stc), Al Harbi, was the Chief 
Technology Officer (CTO) of Etihad 
Etisalat (Mobily) since 2015 overseeing the 
technology planning and deployment of 
the latest technologies to transform the 
Kingdom to a digital country.

Al Harbi also held several leading executive 
roles with diverse commercial and technical 
responsibilities during his seven years’ 
time at the Saudi Telecom Company (stc). 
Before joining stc in 2007, He worked in 
managerial positions at Huawei and Lucent 
Technologies and served as a Board and 
Committee Member in several companies. 

Al Harbi received his Bachelor’s Degree 
in Electrical Engineering from King Saud 
University in the Kingdom of Saudi Arabia in 
1995.

Mr. Mohammed Bin AbdulMohsen
Al Assaf 
Chief Financial Officer

Mr. Mohammed Bin AbdulMohsen Al Assaf has 
been appointed as the Chief Financial Officer 
(CFO) of Kuwait Telecommunications Company  
(stc), starting July 2017. Al Assaf brings with 
him an extensive experience in the finance 
field gained from many prestigious companies 
including Saudi Telecom Company (stc) - the 
parent company of Kuwait Telecommunications 
Company (stc). After joining stc in July 2004, 
Al Assaf held several positions in different 
departments until he was appointed as the 
Chief Financial Officer of stc.

Before joining stc Kuwait, Al Assaf was the 
GM Business Finance at the Saudi Telecom 
Company (stc) from January 2014 until July 
2017.  He started his journey with Saudi Telecom 
Company (stc) as the Director of Finance 
Department at the Enterprise Business 
unit from July 2004 to February 2008 before 
becoming stc’s Director of Financial Planning 
from February 2008 until February 2009. After 
that, he was appointed as the Chief Financial 
Officer at stc Bahrain from February 2009 to 
July 2010.

Furthermore, he was the Chief Executive 
Officer at JAWA Information & Communication 
Technology (JAWA ICT) from July 2010 to 
December 2013. In his early career, Al Assaf 
joined Deloitte - KSA office as a Supervisor 
Auditor from September 1996 to July 2004. 
During his tenure at Deloitte, he was rotated to 
the USA office to hold the position of a Senior 
Auditor from September 2000 to March 2002.

Al Assaf obtained his Bachelor’s Degree in 
Accounting from King Saud University, Riyadh 
KSA, 1996. He has a certification from Saudi 
Organization Certified Public Accountants 
(SOCPA).

He is also a member of Financial Executive 
International (FEI), Association of Accountants 
and Financial Professionals in Business (IMA) 
and American Management Association (AMA).
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Eng. Nasser A. Al Saadon
Chief Strategy Officer and Acting 
Chief Consumer Officer

Eng. Nasser A. Al-Saadon has been appointed 
as Chief Strategy Officer (CSO) at Kuwait 
Telecommunications Company (stc) in January 
2020 and in 26 July acting Chief Consumer 
Officer has been added to his role. Eng. Nasser 
is an executive in the field of corporate strategy 
with over 24 years of progressive experience in 
the telecom industry where he handled several 
positions in various departments at the Saudi 
Telecom Company (stc).
Prior joining Kuwait Telecommunications 
Company (stc), Eng. Nasser was the General 
Manager for the Business Development and 
Innovations – Corporate Strategy Department 
– at the Saudi Telecom Company (stc) from May 
2016 till November 2019.

In July 2001 Eng. Nasser held the position of a 
Project Manager at the Saudi Telecom Company 
(stc) - Network Sector from until January 2002 
before being appointed as a Director for the 
Network Planning Sector in June 2005.
Later in February 2008, Eng. Nasser was 
responsible for the business side developing 
enterprise services for the Marketing 
Enterprise BU before being appointed as 
a General Manager for the Planning and 
Performance HBU from May 2010 to November 
2011. In June 2014, Eng. Nasser was then 
transferred to the Consumer BU and took on 
the role of the General Manager Broadband 
and Bundles where he effectively managed 
the residential fixed and mobile broadband 
services till April 2015.
Eng. Nasser is a board member of RIYADAH 
- the National Entrepreneurship Institute - 
representing stc, as well as the Investment 
Committee of stc Venture fund. Eng. Nasser is 
also an Advisory committee board member of 
STV fund.
Eng. Nasser received his Master degree in 
Business Administration (Marketing) from 
King Saud University in the Kingdom of Saudi 
Arabia, Riyadh in 2002. Eng. Nasser also holds 
a Bachelor of Science (Electrical Engineering) 
from King Fahad University of Petroleum & 
Minerals (KFUPM), Dhahran, in 1994.

Mr. Issam Al Asousi
Chief Corporate Affairs Officer

Mr. Issam Al Asousi was appointed as the 
Chief Corporate Affairs Officer of stc in 
October 2011.

Mr. Issam Al-Asousi first started his career 
in the banking sector 22 year ago. He took 
up his first position in 1980 with the Bank of 
Kuwait and Middle East (later renamed as Al 
Ahli United Bank) where he was in charge of 
the Consumer Division, which includes the 
provision of services to both customers and 
those with high purchasing power through 
Kuwait.

In 2003, Mr. Issam joined Al Dar Investment 
Company, where he played a key role 
in driving the institution’s investment 
strategies, including the establishment 
of a Consumer Finance Company called 
“Wared”. 

Furthermore, in 2008, Mr. Issam moved on 
to Al Dowalliah Investment Group as the 
Deputy Managing Director, where he was 
responsible for defining, implementing, and 
executing the organization’s domestic and 
international strategies.

Mr. Issam graduated from Kuwait University 
in 1975 with a Degree in Commerce. After 
that, he received a one-year training 
program at Chase Manhattan Bank in 
Washington in 1981. He also received 
a diploma in banking from the Kuwait 
Institute of Banking Studies in 1982.
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Eng. Fahad Abdul Rahman Al Ali
Chief Technology Officer

Eng. Fahad Abdul Rahman Al Ali has been 
appointed as Chief Technology Officer 
(CTO) at Kuwait Telecommunications 
Company (stc) in August 2019. Eng. 

Fahad joined stc in 2016 as a Network 
Implementation and Operations Director 
in the Technology Sector.

He held several executive positions 
in the telecommunications sector 
and had a number of achievements 
across preparing strategies in addition 
to building and implementing the 
development of telecommunication 
networks in several companies inside and 
outside Kuwait.

Prior to joining Kuwait 
Telecommunications Company (stc), 
Eng. Fahad Al Ali has taken over several 
positions at Zain Telecommunications 
Company since 2000. He was a Technical 
Solutions and Planning Director from 
2014 to 2016, Network Director from 
2010 to 2014, Transmission Department 
Manager from 2006 to 2010, Transmission 
Engineer and Team leader from 2000 
to 2006 in Kuwait, Bahrain and Iraq 
Operations.

Eng. Fahad Al Ali holds a Master’s Degree, 
(Executive MBA) in 2013-2014, from 
Harvard Business School – Boston. He 
has also received his Bachelor’s Degree 
in Communications and Electronics 
Engineering from Northumbria University 
– Newcastle UK in 1999.

Eng. Ahmad Al Hammad
Chief Human Resources Officer

Eng. Ahmad Al Hammad has been appointed 
as a Chief Human Resources Officer 
(CHRO) at Kuwait Telecommunications 
Company (stc) in November 2019. Eng. 
Ahmad Al Hammad joined stc in March 2019 
as the Remunerations and Organization 
Design Director in the Human Resources 
Sector.

Prior to joining Kuwait Telecommunications 
Company (stc), Eng. Al Hammad has taken 
over several positions at KFH and NBK. 
From 2017 until 2019, he worked in the 
Human Resources sector of the Kuwait 
Finance House Group as the Senior 
Manager of the Performance Management 
and Rewards Department, in addition to 
and several positions in the HR, Strategy 
and Corporate Affairs as well as the 
Corporate Strategy & PMO business sectors 
where he managed the HR and business 
transformation programs. During his career 
at KFH, Eng. Al Hammad was responsible 
for the total rewards philosophy as well 
as the performance management process 
and culture across KFH group where he 
supervised the operations across three 
countries and several subsidiaries of KFH.

Prior to Joining KFH, Eng. Ahmad worked at 
the National Bank of Kuwait in the IT field 
as a system architect and infrastructure 
specialist in the IT-D Platforms Area from 
2009 to 2013, and Environmental specialist 
from 2008 to 2009.

Eng. Ahmad Al Hammad received his BSc. 
in Computer Engineering from California 
State University, Chico, USA in August 
2007 and he received many Certificates 
from Harvard Business School and George 
Washington University.
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Mr. Fouad Al-Awadhi
Chief Internal Audit Officer

Mr. Fouad Mohammad Al-Awadhi has 
been appointed as Chief Internal Audit 
Officer at Kuwait Telecommunications 
Company (stc) in February 2020, having 
experience in both the telecom and the oil 
& gas industries for more than 30 years.

Prior to joining stc, Mr. Fouad was the 
Head of Risk Management at Ooredoo 
Kuwait since December 2017 after joining 
the company as Chief Audit Executive in 
October 2010.

Earlier in his career, Mr. Fouad held various 
positions in the Internal Audit Departments 
of Kuwait Petroleum Company and its 
subsidiaries. He was an Internal Auditor 
at PIC, KNPC, and KGOC, before being 
appointed as Chief Internal Auditor at 
KGOC & OSSC and then being promoted to 
hold the position of Internal Audit Manager.

Mr. Fouad Mohammad Al-Awadhi received 
his BSc. in Industrial Engineering from 
University of Miami - Miami, Florida in USA 
in 1988. He obtained several professional 
certificates such as Certified Internal 
Auditor (CIA), Certified Information System 
Auditor (CISA) and Certification in Control 
Self-Assessment (CCSA).
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7. Nominations and Remunerations

The Board of Directors formed the 
Nominations and Remunerations Committee 
in accordance with the governance 
provisions as set out in Article 4.1 of the 
Corporate Governance Book, where the 
composition of the committee includes 
an independent member In addition, 
the committee’s work charter of work 
is available, which includes its duties 
and responsibilities.The committee is 
concerned with (but not limited to) the 
following:
• Recommendation to accept the 

nomination and re-nomination of the 
members of the Board and Executive 
Management.

• Developing a clear policy for the 
remuneration of the Board of Directors 
and Executive Management.

• Determine the right skills required for 
membership of the Board of Directors 
and reviewing those needs on an annual 
basis.

• Reviewing of the organizational 
structure of the company and make 
recommendations to the Board of 
Directors regarding any proposed 
changes to the organizational structure.

• Attracting applications of those willing 
to occupy Executive positions as 
needed, studying and reviewing those 
applications.

• Identifying different segments 
of remunerations that will be 
granted to employees, such as fixed 
bonuses segment, bonuses linked to 
performance segment, rewards in the 
form of shares segment, and end of 
service benefits segment.

Rule (3) Selecting Qualified Persons for the Membership of the Board 
of Directors and the Executive Management

• Preparing a job description for the 
Executive and Non-Executive members 
as well as the Independent Members.

• The committee verifies the 
independence of independent member 

• Preparing a detailed Annual Report 
of all bonuses granted to members of 
the Board of Directors and Executive 
Management, whether payments, 
benefits or advantages, regardless 
of nature and its name, provided that 
this report is submitted to the Board 
of Directors and then the General 
Assembly of the company for approval.

• Determining the mechanisms for 
evaluating the performance of the 
Board as a whole and evaluating the 
performance of each member of the 
Board and Executive Management 
separately. 

• Periodical review of payroll and job 
grading.

• Ensuring that bonuses are awarded 
according to the approved policy of 
remunerations.

• Reviewing Human Resource Policies of 
the company and any amendments to 
them before submission to the Board of 
Directors.

In abidance with the highest standards of 
transparency as stipulated in the leading 
practices and in the rules of Corporate 
Governance, the company abided by 
preparing a detailed report on all the 
bonuses granted to the members of the 
Board of Directors and the Executive 
Management. The following are the details 
of the bonuses given to the members of 
the Board of Directors and the Executive 
Management, which shall be announced in 
the general assembly meeting.
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Members of the Board of Directors:

The following table shows the Remuneration and compensations of the Board Members 
for 2020, noting that the Board of Directors of Kuwait Telecommunication Company (stc) is 
composed of 7 members, including the Chairman:

Amount in Kuwaiti Dinars 2020 2019

Bonus for membership of the 
board 152,061 152,061

Compensations and other 
privileges 239,500 238,700

Total 391,561 390,761

The Executive Management:

The following table shows the salaries, benefits, bonuses and incentives of the CEO and Five 
Senior Executives in Kuwait Telecommunication Company (stc), including Chief Financial 
Officer, for 2020

Amount in Kuwaiti Dinars 2020 2019

Salaries and benefits 1,153,908 1,625,432

Rewards and incentives 741,500 552,601

Total 1,895,408 2,177,493

Total rewards and compensation of the members of the company’s Board of Directors for the 
sessions of the board and its Committees during the year ended December 31, 2020 a total 
amount of KD 391,561. The salaries, benefits, bonuses and incentives of the CEO and Seven 
Senior Executives in Kuwait Telecommunications Company (stc), including Chief Financial 
Officer during the year ended December 31, 2020 a total amount of KD 1,895,408.
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8. Financial Reports and the External 
Auditor

Each of the Board of Directors and 
Executive Management provides a written 
pledge to the safety and integrity of 
financial reports prepared. The Board of 
Directors formed the Audit Committee in 
accordance with the rules of Corporate 
Governance, according to the provisions 
of Article 5.6 of the Corporate Governance 
book, from the Financial markets Authority’s 
Executive Regulations. Details of the 
composition and achievements of the 
committee were presented above.

Financial reporting and external auditor:
The company issues a set of financial 
reports on a regular basis including:
• Interim financial statements.
• Profits announcements.
• Annual reports.

Rule (4): Ensuring the Integrity of Financial Reports

With regard to the External Auditor, the 
Audit Committee:

• Reviews the proposed scope, 
methodology and work plan of the 
external auditor, including the 
coordination of external audit efforts 
with internal audit.

• Monitors the performance of the 
external auditor to ensure that the 
services he provided for the company 
are not provided other than required by 
the external auditing profession.

• Recommends to the Board of Directors 
on the appointment and re-appointment 
of the external auditor or a proposal to 
change him, the proposal to his fees 
and reviewing his letter of appointment, 
provided he is one of the Auditors 
registered in the private registry of the 
Capital Markets Authority, so that he 
meets all the conditions set out the 
requirements of the Authority’s decision 
regarding the system of registration 
auditors.

• Verifies the independence of the 
External Auditor on a periodic 
basis before his appointment or 
reappointment, and verifies that the 
External Auditor does not perform any 
additional tasks not involved within 
the external Auditor’s Duties, that may 
affect his independence as required by 
the auditing profession.

• Discusses any obstacles or difficulties 
encountered by the external auditor. 
These constraints include any limitation 
on the scope of the activities of the 
independent external auditor or his 
access to the information required, and 
any substantial differences may arise 
with the management.
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Rule (5) Development of sound Risk Management systems and internal 
controls

9. Internal Control Systems and Risk 
Management

Risk Management is responsible for 
implementing the risk strategy and policy 
as well as preparing periodic reports on the 
nature of the risks to which the Company 
is exposed and submitting them to the 
Risk Committee for approval in order to 
present them to the Board of Directors. 
Risk Management Officers have the 
independence and experience to perform 
their role through establishing adequate 
and appropriate internal controls for 
the company’s activity and the nature of 
its business. Company’s management is 
independent by direct subordination to 
the Board’s risk Committee, in accordance 
with the approved risk management 
organizational structure and in compliance 
with the requirements of governance rules. 

Summary of the internal control systems:

• Approved policies and procedures that 
cover all key activities and processes of 
the company.

• A comprehensive and detailed 
Organizational Structure approved by 
the Board of Directors and covers all 
the sectors and departments within the 
company.

• Approved job descriptions covering all 
the company’s employees.

• Regulations approved by the Board 
of Directors, which cover all board 
committees, according to the rules of 
Corporate Governance.

• Policies approved by the Board 
of Directors that cover all the 
requirements under the rules of 
Corporate Governance.

• Financial and administrative authority 
matrices approved by the Board of 
Directors, to determine all the powers 
of various parties and covers all key 
processes.

• Integrated mechanism that cover all 
major operations.

• Control by several independent parties, 
including internal parties (Internal 
Audit, Quality Control, and Compliance) 
and external parties (External Audit, And 
the ISO Audit Team, Sharia’a Audit).

Internal Audit:

The company has an effective internal 
audit management with independent 
technical and administrative autonomy 
through its direct affiliation to the Board 
of Directors Audit Committee. The Internal 
Audit department performs several tasks, 
including:

• Evaluating the risks faced by the 
company in order to prepare an audit 
plan based on risks and submits the plan 
to the Audit Committee for approval.

• Implementing the audit reviews that 
cover all company’s operations and 
activities according to the audit plan 
approved by the Audit Committee in 
order to assess the effectiveness and 
efficiency of controls.

• Performing quarterly follow up to check 
whether the Executive Management 
has taken the corrective actions agreed 
upon in the internal audit reports.

• Reporting and discussing all the audit 
findings with the Audit Committee 
in the presence of Executive 
Management’s representatives.

• Carrying out any other special tasks 
assigned by the Audit Committee
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10. Rules of Code of Conducts and Ethics

Summary of the professional and ethical 
behavior standards: 

The company, represented by the Board of 
Directors, the Executive Management and 
all employees, believes that the professional 
and ethical behavior is one of the most 
important tributaries of the company’s 
success in achieving its objectives. Based 
on this faith, the Board of Directors adopted 
a policy concerned with determining the 
professional and ethical behavior standards 
within the company. The policy includes 
standards of professional and ethical 
behavior, as well as the responsibilities 
of each of the company, the Board of 
Directors, the Executive Management and 
employees. The policy also stipulates that 
reporting any wrong or unsafe action is 
everyone’s responsibility, without exception.
The policy also addressed other aspects 
of the utmost importance, such as the 
relationship with commercial partners, the 
integrity of financial data, the information 
security, environmental health and safety. 
All members of the Board of Directors and 
employees should abide by this policy in 
all their job functions regardless of the 
workplace and working conditions.

A summary of the policies and mechanisms 
on reducing cases of conflict of interest:

The company has a conflict of interest 
policy to ensure that appropriate actions 
are put in place to effectively detect 
and address conflicts of fundamental 
interest, and that the board of directors 
handles existing, potential and expected 
conflicts of interest and that all decisions 

Rule (6): Promote Code of Conducts and Ethics 

are made in the interests of the company. 
This policy serves as an integral part of 
the company’s full integrity and fairness 
in dealing with stakeholders. The policy 
shows principles for dealing and managing 
conflicts of interests, the concept of 
conflict of interest, and the parties whose 
interests are contrary to the interests of the 
company, as well as the roles of the Board of 
Directors, the Executive Management, the 
compliance management, the internal audit 
and the General Assembly of the company 
with respect to conflict of interests. The 
policy further reviewed measures to deal 
with cases of conflict of interest and the 
disclosure mechanism.

The report issued by the company’s auditors 
shows a statement on balances and 
transactions with related parties, as they are 
considered as related parties when a party 
has the ability, whether directly or indirectly 
or through one or more intermediaries, 
to control the other party or can exercise 
significant impact on him when making 
financial and operational decisions.
Relevant parties mainly include the key 
shareholders, members of the Board 
of Directors and members of senior 
management and companies that can 
exercise significant impact on it. In addition 
to the above, the company also entered in 
some other transactions in the context of 
normal business with the parent company, 
and those were included within operating 
expenses.The balance owed to the parent 
company is disclosed at the date of the 
statement of financial position on 31 
December 2020. The following are the 
significant transactions with the parent 
company as listed in the statement of 
profits or losses and comprehensive income 
statement of the company:

2020 2019

Currency Thousand Kuwaiti Dinars Thousand Kuwaiti Dinars

Management Fees 9,931 10,292

Revenues 10,575 5,907

Other Operational Expenses 1,864 120
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11. Disclosure and transparency

A summary of the application of the 
screening as well as the accurate and 
transparent disclosure mechanism 
that determine the aspects, areas and 
characteristics of disclosure

Commitment to the principle of 
transparency at work is the key to 
encouraging shareholder confidence; 
therefore, financial Data; profit reports 
and future guidance are clearly disclosed. 
In addition, The Company always strives to 
maintain high levels of disclosure in order to 
comply with governance requirements and 
to establish a relationship with stakeholders 
based on transparency, integrity and trust. 
Moreover, the company provides more 
effective communication tools with all 
stakeholders, for providing comprehensive 
and informative reports, which is in line with 
the company’s transparency policy – one of 
the company’s objectives.

The Compliance Department maintains a 
special record covering all the company’s 
disclosures in Boursa Kuwait during the 
previous five years. Disclosures are also 
available on company’s official website in 
compliance with the requirements of the 
Kuwait Capital Markets Authority.
The Company complies with all disclosure 
requirements and issues all financial 
reports, audit reports and other information 
accurately and transparently, including 
financial statements and material 
disclosures of essential information or 
any other information to be disclosed 
in accordance with the requirements of 
the Executive Regulations of the Capital 
Markets Authority. Company’s management 
confirms that all data provided in this regard 
is accurate, correct and not misleading 
information. All of the Company’s annual 
financial statements are in accordance with 
International Financial Reporting Standards 
and their requirements.

Rule (7) Disclosure and transparency
Accurately and in a timely manner

A brief on the application of the 
requirements of the register of 
disclosures made by the Board Members 
and Executive Management:

The company has created a special record 
for the disclosures made by the members 
of the Board of Directors and Executive 
Management, provided that this record is 
available for perusal by all the company’s 
shareholders. The company also confirms 
that company’s shareholders are entitled to 
see this record without any fee or charge, 
with its commitment to update the data of 
this register periodically to reflect the real 
situation of the related parties.

A brief statement about the requirements 
of the formation of a unit for organizing 
investors’ Affairs:

The company created an Investor Relations 
Department, which is responsible for the 
process of communicating with existing and 
potential shareholders in addition to providing 
the necessary data, information and financial 
reports. The Investor Relations Department has 
an adequate independence, in a manner suited 
to provide the required data, information and 
reports accurately and in a timely manner by 
means of recognized methods disclosure, 
including company’s website.

A statement of how to develop the 
information technology’s infrastructure 
and to rely heavily on it in disclosures:

The company has a policy to rely on and 
expand the use of information technology 
to communicate with shareholders, 
investors and stakeholders through the 
establishment of a section dedicated to 
Corporate Governance on the company’s 
website. In the Corporate Governance 
page, all updated Corporate Governance 
related information and data are presented 
to help shareholders, as well as current 
and potential investors to exercise their 
rights and assess the performance of the 
company. In addition, there is a page for 
Investors Relations, which is also available 
on the company’s website as well as on the 
mobile app for Investors Relations.
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12. Protecting Shareholders’ Equity 

Summary of the application of the 
requirements for identification 
and protection of public rights of 
shareholders, to ensure justice and 
equality among all shareholders:

The company is committed, through the 
Investor Relations Department, to its 
responsibility towards the shareholders 
in adopting the highest standards of 
transparency and fair treatment in the 
process of communicating with them. 
The company believes that the proper 
application of Corporate Governance 
enhances the value for its shareholders and 
provide appropriate guidelines for each of 
the Board of Directors, and its committees, 
and Executive Management to carry out 
their duties in order to serve the interests 
of the company and its shareholders. 
Therefore, the company seeks to achieve 
the highest levels of transparency, 
accountability and effective management 
through adopting, and following-up the 
execution of strategies, objectives and 
policies aimed at compliance with its 
regulatory and ethical responsibilities.

It is worth noting that we have activated 
and strengthened the channels of 
communication with investors and financial 
analysts, after listing the company’s shares 
in the Boursa of Kuwait. The company is also 
committed to transparency and providing 
financial information about the company 
through different communication channels, 
according to the best professional practices 
in disclosure and transparency. In addition, 
the company was keen to communicate 
with local and foreign investors as well as 
financial analysts in order to meet with 
them and answer their queries.The company 
also participated in conferences held for 
investors to enhance communication with 
all categories of shareholders and the 
financial community.

In addition, the website and the Investor 
Relations mobile app provide a range of 
information about the company’s stock, 
financial data and reports on the company’s 
performance.The company has also adopted 
a special policy to protect shareholders’ 
rights. 
Furthermore, the company guarantees 
to all shareholders the right to access 
all information and relevant disclosures 
through publishing it on the website 
and the annual reports available to all 

Rule (8) Shareholders’ and Stakeholders’ Right

shareholders, in addition to enabling them 
to obtain all information pertaining to 
the Board Members, their qualifications, 
their stock ownership in the company, 
their chairmanship or membership in the 
boards of other companies, as well as the 
information on company’s executives. It is 
also available to all stakeholders to obtain 
all relevant information.

Summary on the establishment of a special 
registry to be kept with the clearing 
agency, as part of the requirements 
of ongoing follow-up for data of 
shareholders:

The company has, since its inception, 
created a special registry to be kept with 
the clearing agency to keep a record of 
shareholders names and the number of 
shares owned by each one of them.This 
register is updated on a daily basis, and 
any changes to the data recorded in the 
shareholder register are also modified 
according to the data received by the 
company or clearing agency in this regard. 

A brief on how to encourage shareholders 
to participate and vote at the assembly 
meetings of the company:
• Initially, the company discloses the date 

of the General Assembly meeting after 
the date has been determined by the 
Board of Directors.

• The company directs a public invitation 
to shareholders to attend and 
participate in the General Assembly 
meeting, (whatever type of meeting 
it might be), including the agenda. 
The invitation is made through the 
announcement in, at least, two daily 
newspapers published in Arabic twice. 
The first ad should be published two 
weeks prior to the General Assembly 
meeting while the second ad should be 
published one week prior to the General 
Assembly meeting.The second ad must 
be published in the official Newspaper.

• The company also announces the date 
of its General Assembly meetings 
through the web page of Boursa Kuwait 
in addition to the Investor Relations web 
page on the company’s official website.

• The company has recently launched 
a mobile application for Investor 
Relations so that respective investors 
can follow all company news and have 
access to all financial disclosures, 
invitations, reports, as well as 
information related to the performance 
of the company’s share.
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13. Realizing the role of stakeholders
 
A brief on the systems and policies that 
ensure the protection and recognition of 
the rights of stakeholders:

The company respects and protects 
stakeholder rights in all its internal and 
external dealings and transactions, as the 
stakeholders’ contribution constitutes 
a critical resource for building the 
company’s competitiveness and enhancing 
its profitability levels. In order that the 
interests of stakeholders, whether contracts 
or transactions, shall not conflict with the 
transactions of the company, the company 
has taken the following into account: 
considered the following:

• That none of the stakeholders obtains 
any advantage by dealing in contracts 
and transactions that fall within 
company’s normal activities.

• That the company develops internal 
policies and regulations that identify 
a clear mechanism for documenting 
contracts and deals of different types.

The company also adopted a number of 
policies, including, but not limited to:

• The policy of Protecting Stakeholder 
Rights.

• Conflict of Interest Policy.
• Whistleblowing policy.
• Policy of Transactions with Related 

Parties.

Rule (9) Understanding the Role of Stakeholders 

About how to encourage stakeholders 
to participate in the follow-up of the 
company’s various activities:

The company is committed to dealing with 
the Board Members and stakeholders with 
the same conditions that the company 
applies to different stakeholders without 
any discrimination or preferential 
conditions. In addition, the company is 
committed to ensuring that the proposed 
deals and transactions made with respective 
stakeholders are reviewed and that the 
appropriate recommendations on the same 
are made to the Board of Directors.

The company is also committed to providing 
stakeholders with the information and data 
relevant to their activities on a regular 
basis and in accordance with the contracts 
made with them, without violating the 
confidentiality of information applicable 
policy within the company. All the 
contracts with stakeholders are included in 
contractual clauses that ensure preserving 
the confidentiality of information provided 
to them to perform their assigned tasks.

On the other hand, the company is 
committed to ensuring stakeholder rights 
in accordance with the laws in force in 
the State of Kuwait, which regulate the 
relationship between the company and 
its stakeholders, including, for example, 
the Kuwaiti labor law in the private sector, 
the Companies Act and its implementing 
regulations, the commercial law, the 
regulations issued by the Capital Markets 
Authority and other relevant instructions.
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14. Performance Enhancement

Summary on the requirements for 
developing mechanisms that will allow 
all of the Board Members and Executive 
Management to, continuously, obtain 
training programs and courses:

The company is committed to perform 
a continuous training and qualification, 
which provides the Board Members and the 
Executive Management with the appropriate 
understanding and knowledge of all 
matters, related to the company’s activities, 
keeping them updated in the relevant latest 
administrative, financial and economic 
fields.It also allows them to gain the ability 
to plan strategically according to company’s 
needs, and thus, achieve company’s goals.

A brief on the method of evaluating the 
performance of the Board of Directors as a 
whole as well as the performance of each 
member of the Board of Directors and the 
Executive Management:

The company has developed systems and 
mechanisms to periodically evaluate the 
performance of each member of the Board 
of Directors and the Executive Management. 
This is achieved through developing a set 
of performance indicators linked to the 
extent of achieving the strategic goals 
of the company, the quality of the Risk 
Management and the adequacy of the 
internal control systems. The Board of 
Directors has also adopted the performance 
indicators to measure the performance 
of both the Board of Directors and the 
Executive Management. 

Rule (10) Promote and Enhance the Performance

A brief on the Board’s efforts on (Value 
Creation) within the employees of the 
company, through the achievement 
of strategic objectives and improving 
performance rates:

The Board of Directors and the Executive 
Management are keen to create corporate 
values within the company by following 
the highest standards of the Code of 
Professional Conduct, in addition to 
applying the Employee Guide.This shall 
enable achieving higher levels of applying 
work ethics, achieve the strategic goals of 
the company, and improve performance 
rates, which in turn contributes effectively 
to creating institutional values among 
employees and motivates them for 
continued work to maintain the financial 
soundness of the company.
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15. Corporate Social Responsibility

A brief of a policy development that 
ensures a balance between company’s 
goals and those of society:

stc has been honored with the blessings 
of His Highness late Amir of Kuwait Sheikh 
Sabah Al-Ahmad Al-Jaber Al-Sabah and His 
Highness the former Crown Prince Sheikh 
Nawaf Al-Ahmad Al-Jaber Al-Sabah, by 
signing the social responsibility document 
of Kuwait Telecommunications company 
(stc). We always aspire to be one of Kuwait’s 
leading and dedicated companies to play an 
active and fundamental role in establishing 
social responsibility concepts that imply 
the continued commitment of the business 
community to act ethically, contribute to 
the economic development and improve the 
quality of living conditions of the workforce 
and their families, and society as a whole.
stc seeks an integrated and modern 
approach in implementing social 
responsibility activities, with the 
participation of members of the stc family 
and all community groups, creating a 
friendly and cooperative atmosphere that 
helps develop and enhance the State of 
Kuwait. As a Kuwaiti company, we invest 
in the symbiotic relationship that focuses 
on giving back to our customers as well as 
different segments of society, as we believe 
that giving is the essence of success.

Rule (11) Focusing on Corporate Social Responsibility

However, its stance in the local market, was 
not the only aspect of its focus. Since its 
establishment more than ten years ago, stc 
has made every effort to highlight and affirm 
its commitment to society, playing an active 
role in supporting the Kuwaiti community 
in its various sectors and categories. It also 
aims to make long-term investments that 
are in the interest of society whether for the 
present or future, based on ethical values 
and principles of governance, neutrality and 
transparency. stc also holds responsibility 
towards the community which lies at the 
top of its priorities and is in line with its 
financial performance.

An overview the programs and mechanisms 
used to help highlight company’s efforts in 
the field of social work:

For further details on company’s efforts in 
highlighting its role in activities, programs 
and mechanisms related to social work, 
please refer to the CSR report published 
on the company’s website and the annual 
report for 2020.
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Audit Committee Report

Committee Chairman Speech

Ameen Ben Fahad Ben Abdulaziz Al-Shiddi
Audit Committee Chairman

Peace, Mercy and Blessings of God be upon all of you

Dear Shareholders,

On behalf of my colleagues and the Audit Committee members, I would like to congratulate 
you for what have been achieved by your company during 2020 in spite of the hard conditions 
witnessed by the world due to the spread of COVID-19. I pray to God to keep you and your loved 
ones safe and healthy. I am pleased to present to you the annual report of the Audit Committee 
highlighting the Committee’s activities and achievements during 2020.

Being a main pillar of the corporate governance, the Audit Committee consists of members 
from the Board of Directors with solid experience in finance, accounting and communications 
sector. The committee is responsible for assisting the Board of Directors to enhance values 
and principles of corporate governance through implementing its supervisory and regulatory 
functions. It has ensured effective monitoring of internal controls in processes and compliance 
to the Corporate Governance principles to ensure continuity and stability of the company 
while continuously focusing on increasing its efficiency.

The Audit Committee oversees functions of the external and internal auditors to ensure their 
independence and objectivity in performing their duties. As part of its duties, the committee 
continues to oversee the financial reporting processes and the internal controls to ensure 
that the financial statements are prepared fairly in compliance with the applicable accounting 
policies and the related regulatory rules. 

Over the years, the Audit Committee has increased its focus on cyber security control in light 
of the increasing cyber threats. Due to the new remote work system applied this year, the 
committee has focused on ensuring robust controls are in place to protect data and keep its   
privacy, and confidentiality.

At the end, the Audit Committee is keen on implementing the company’s values including 
Dynamism, Devotion and Drive to achieve its Vision and Mission. 
Thank you and stay safe.
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Objective:

Members:

To strengthen the culture of compliance within the company by ensuring the accuracy and 
integrity of the company’s financial reports in addition to verifying the efficiency of the internal 
control systems applied in the company.

Name Membership designation
in the audit committee

Mr. Amin Ben Fahad Ben Abdulaziz 
Al-Shiddi

Committee Chairman - (Non-Executive)

Board Member - (Non-Executive)

Mrs. Iman Mohammed Al-Ahmed

Committee Member - (Non-Executive)

Board Member - (Non-Executive)

Eng. Omar Al Nomany

Committee Member - (Non-Executive)

Board Member - (Non-Executive)

Mr. Salah Ahmad Meshari Al-Fouzan

Committee Member - (Independent)

Board Member - (Independent)

79



Roles and responsibilities: 
Roles and responsibilities assigned to the committee as per the committee charter and 
governance requirements are as follows: 

• Review financial statements to ensure its soundness and integrity
• To make recommendations to the Board on the appointment of external auditor and monitor 

their performance
• Study accounting policies and provide recommendations thereon to the Board
• Evaluate the internal control system
• Supervise the Internal Audit Department and ensure timely reporting. 
• Ensure compliance of regulatory rules, policies and instructions thereupon and review the 

reports of the regulatory authorities

Financial 
Statements
• Reviewed periodic 

FS (Quarter & Year-
end) before being 
presented to the 
board.

• Discussed external 
auditor’s opinion on 
the FS.

• Discussed 
significant changes 
in IFRS and its 
impact on the FS. 

• Reviewed the impact 
of COVID-19 on the 
financial statement.

Internal 
Control
• Reviewed report on 

ICR by independent 
external auditor.

• Discussed the 
quarterly and annual 
internal Shari’a 
audit reports and 
Shari’ a Supervisory 
Board reports 
before submitting 
its recommendation 
to the board of 
directors.

2020 – Snapshot:

Salient features:
• All non-executives members
• Includes an independent member
• Includes a member with experience and academic qualifications in the field of accounting 

and finance
• Convened 7 meetings during 2020 in accordance with Governance rules (4) - Meetings
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External Audit
• Reviewed scope and 

objective of external 
auditor.

• Reviewed proposals 
and recommended 
external auditor to be 
appointed by the board 
and General Assembly.

• Reviewed proposals 
and recommended 
the Board to appoint 
Shari’a Supervisory 
Board in the company. 

Compliance
• Followed-up with the 

management on the 
periodical report sent 
to the regulators.

• Reviewed the 
compliance reports 
which reflect the 
company’s commitment 
to the regulatory 
requirements defined 
by the concerned 
governmental bodies 
and following up 
with implementing 
recommendations.

Internal Audit
• Hiring Chief Internal 

Audit.
• Approved the internal 

audit work charter and 
the risk-based internal 
audit plan.

• Discussed IA report 
and the follow-up 
reports submitted by IA 
department to handle 
all notes. 

• Ensured the 
independency of the 
Chief Internal Audit.

• Discussed and 
reviewed IAD’s 
objectives and KPIs.
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Financial statements





Fiscal Period Ended on 31 December 2020

I, undersigned, certify that we have reviewed the Company’s financial statements for the fiscal 
period ended on 31 December 2020. Based on information available for us, we acknowledge 
that the present statements do not contain inaccurate information. No material information is 
omitted or withheld that could render these financial statements misleading in respect of the 
coverage.

Therefore, the enclosed financial statements and other material information contained 
therein are fairly presented in all significant aspects such as the balance sheet, cash flows and 
operation outcomes of the reporting period.

In addition, we declare that we are responsible for developing the internal controls procedures 
of preparing the company’s financial statements to reflect integrity and creditability in 
accordance with the related international financial standards.

Dr. Mahmoud Ahmad Abdulrahman
Chairman

Financial Statements Integrity Declaration by the Board of Directors

Financial Statements Integrity Declaration by the Board of Directors
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